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PLEASE REMEMBER

Dart OCM contains confidential information. By entering
you acknowledge your understanding of your responsibilities
under the Data Protection Act 1998

http://www.leqgislation.gov.uk/
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Specimen Requesting

With your patient journal open in the Consultation Manager in Vision, select
“Electronic Requests” from the menu as shown below, ensuring the

consultation is active, as indicated by the chair icon RIH ¢ before proceeding.

onsulkation  Summary Guidelines|ndd List Tasks ‘Wiew ‘Window Help

ok o R | &[5  Probem.. leB|.l® =rHF
Copy of Initial ¥iew 7 Medical Histary. ..
= Category = ; -
tail; I Eroblemsl Consultations  * Journal |E|Itered| Summarn
----- Initial Filter Therapy Acute... F4
----- 9 Problemns Therapy Repeat. .. F5 -
blets bmg Supply [ 28] take one dail
""" 121 Consultation Drug Allergy/adverse Reaction, . 9 SURRY ca
_____ B D Allergies & Ad R o etz 200mg Supply [ 56| uze az directed
= g Allergies verse nea Immunisations. ..
/- ) 5 Recall: and Reviews ets 400mg Supply (58] 1ED )
..... Patient Preference EBlood Pressure. .. etz 200mg Supply [ 56| uze as directed
-He 79 Medical History Height... ets 400mg Supply [56] 1BD
t- " 161 Therapy ‘Weight... Megative
]éﬂ 9 Lifestyle Alcohol... Bl Scrape
f-b 1 Examination Findings Smoking. ..
78 4 Immurisations Test Results b Jets 200mg Supply [56] use as directed
----- (] Miscellaneous o , Jets 400mg Supply (58] 1BD
-0 10 A1 Test Results (Sl e Eetiles etz 200mg Supply [ 56 ] use as directed
----- A Hew Hegistration Exam Advice. . ets 400mg Supply [56] 1ED
]'# 1 Matemity N Recalls... Approved
; %) Z\'I::Lﬁ'etrsm C:!n'c Data Entry Caution... etz 200mg Supply [ 56 ] uze as directed
TR 1 Do Medication Review. . ets 400mg Suppl [56) 1BD
A Bsthma g Referrals 3
_____ @ Disbates Requests Requests. .. £ 0ne fﬂﬂ“}'
_____ W C or Hypsrtansion Contraception. .. Frarm Default. .. e a3 directed
- A 10 Epilepsy Cytalogy... Print Specimen Labels EBD
..... T it lzsued: 1 masimum B allowed Sup
::'Daglaé:\’? Care Chronic Disease Registers 3 ke two daily
aims
----- (2] Superseded Records Health Promation Interventions 3 f #50micrograms Supply [ 2] take two az directed
ce

A new window will open displaying your login screen. Note that your personal
login details are already saved and do not need to be entered in each time. The
“Select Service” box is automatically set to “Order Test”. Click “OKk” to
continue through to Dart OCM.

Electronic Test Requesting - Select System and Ac

Please select the required Test Fegquest system and service, then provide your
account details below. For details of how to obtain account details and more
information on Electranic Test Requesting pleaze press Help.

—Pleaze select the Test Request system and service

- [~ Show all
[~ Default

Mot all Services available. Open consultaionsedit item required for some.

Select Service: I Order Test j

— Enter personal account details

i Uzer Mame: IGSaturn Edit |

Pasaward: Ixxxxxx:uuue

I R

Reenter Password:

Save Detail

% Save these details for my own personal Lse

) Sllow these detailz tobe uzed by al practice members

) Do not save details (prompt meon each access|

Ok, I Cancel | Help |
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Blood Sciences Ordering

Dart OCM will now open. You will notice the patient’s details have been filled in
for you automatically. You will also notice that by default the discipline is set to
“Blood Science”.

da Pt OCM Damien Nash atlm l::':’
2]

MAIN MENU Patient Test Request
" Specimen Number Awaiting assignment. Request Status Mot Saved &
ome
Reception Patient Details
New Order Request NHS Number 999 993 9399
New Request Surname DATA Forename DUMMY
o r07/197 Gender
Search Date of Birth 06/07/1970 Gender Femnale
i . Address THE MANSE
Specimen Collection
Quick Submit Requestor Details
Apex Reports Requestor Location WHH Phlebotomy @ Requestor | select reauestar... =l
Radiology Printing
o - Specimen Details
Domiciary Printing
Standard Reports el |Blood Science =] Specimen Type |Elood =
Ca -atio Patient Category II‘-IHS 'I Concise Clinical -
Configuration ) Details / Keywords _I
News Fasting Mo -
Links Phlebotomist Info [Unknown - =l
ACTIONS Urgency [Routine =l Coded Clinical Details None Selected
Patient Summary Additional Reports To MNone Selected

Request Audit

Requested Tests
MY PATIENTS

[~ BOMNE FROFILE [~ Cholesteral + HOL profile T crr
[™ Electrolytes and Creatinine @ [ GFR I Glucose
Il_ HbA1C & HbF [ Lipid profile (Chol/HDL+Trigs) I Liver function tests (profile)
[ Thyroid Function FT4 & TSH [ Clotting Screen II_ ESR
B Full Blood count B Glandular Fever Test @
| Add Tests | | Find Tests ‘ | Add Test Graup |
Clear Changes | [ save | [ Save &Print | [ ew Reguest For This Patisnt |

Select the tests you would like to order for the patient. The most commonly
ordered tests are on display, everything else can be found by clicking on the
“Add Tests” button which will bring up an alphabetical list of available tests.
Predefined groups of tests can be found using the “Add Test Group” button.

With everything you need selected, click on the “Save & Print” button. A pop-up
box will appear asking if you are taking the sample(s) now.

Sample Collection Time

Are you taking the sample now?
C yee

@ Sample already taken at:
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If you select “No”, the system will generate an appointment card for the patient
to take with them and you will be returned to the Consultation Manager screen in
Vision.

|

Print Close
East Kent Pathology Appointment Card
Blood Science Printed: 03/07/2014 12:18
From: Virtusl GF st Virtusl GF Practios Lab Use only[ [ ]|
Tubes/Pots NHS Number Specimen Humber
T T
1Purple 999 999 9999 F000722756
1Grey DATA Blood

pummy

06/07/1970, Female, NHS Patient Collected: 11 &

Patient Address
THE MANSE, 14 GREENACRE DRIVE, GLASGOW.

|htt|3:,l’,l’dartocmbeta.ekht.nhs.uHPrintForms,l’PrintForm.aspx?GUID=F81a69?25FF54DSZaD1c8d484800c2dD&JJniqueURl| f Trusted sites

If you select “Yes”, you will be taken to the “Specimen Collection” screen as
described in the next section starting on Page 8.

On returning to Vision, you will notice your request, including the clinical
information you entered, has appeared in green text at the top of the patient
journal (see screenshot below). If you printed an appointment card for the
patient, the text will show “No samples collected”.

Il Copy of Initial Yiew 7

Pt Appgintmentsl Patient Selectl Patient Detailsl Eroblemsl LConsultations * Joumal IEiIteredl ﬁummarya’Glidl Tests | Therap_'gl QOF

Initial Filter
--[ue] 3 Problems
w35 Consultation
‘;,d Dirug Allergies & Adwverse Reactic
O Recalls and Reviews

Date | Description
0307114 Show Less

% Fequest for Laboratony test requested Remate Test request fram Dart OCk spstem: Dart0C
Clinical Infarmation: THIS 1S & TEST 252%™

! Fricrity; normal,
[ Patient Preference Ordered from: Eastkent Labg Mo samples collected
- He B7 Medical Histary Teszt: Clotting Screen, Status Freguest pdated T13/07/2014
- & B Therapy Test: Full Blood Count, Status Flequesled Updated: 03072014

Test: Glucose, Status: Requested, Updated: 03/07 /2074
06211 Ha R egiztration: R egistration &pproved
02/06/10 Hd [¥]Cail check
j Cervical cytology Result Megative

[ &4 3 Lifestyle

-] Examination Findings
() Immunisations
(21 Miscellaneaus

-0 5 Al Test Fesults j Cervical cytology: Cervical Scrape
& Mew Registration Exam 7 Neversmoked Current nan-smoker
ST nm —-r mMamE AN | Oy P P g}
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Microbiology Ordering

If you wish to place a Microbiology request, select “Microbiology” from the
“Discipline” dropdown menu in the middle of the screen.

da r\t OCM Damien Nash atlm I:::9
rs)

MAIN MENU Patient Test Request
Specimen Number Awaiting assignment. Request Status Mot Saved &
Home
Reception Patient Details
New Order Request NHS Mumber 999 995 9995
New Request Surname DATA Forename DUMMY
Search Date of Birth 06/07/1970 Gender Female
- . Address THE MANSE Domiciliary Request
Specimen Collection L= O
Quick Submit Requestor Details
Apex Reports Requestor Location Virtual GF Fractice ®  Requestor [irtual G =1

Radiology Printing

Domiciiary Printing

Standard Reports Discipline Microbioloay L=l Specimen Type [1id stream Urine =
— - - . 5 i
Configuration Patient Category Select ‘_jc‘gé'plme”' Co Clinical ﬂ
New Details / Keywords
ews Fasting

Links :

Phlebotomist Info Unknown 'I ﬂ
ACTIONS UrF=ns -

rgency Routine j‘ Coded Clinical Details None Selected

Patient Summary ndditio T T

Additional Reports To None Selected Antibictic Therapies None Selected

Request Audit

JLRALENTS

I I” Urine Microscopy & Culture

| Add Tests H Find Tests || Add Test Group |

| Clear Changes | | Save ‘ | Save & Print | | New Request For This Patient |

The default specimen type in the Microbiology screen is “Mid Stream Urine”. To
select a different specimen type, use the “Specimen Type” dropdown menu.
Please note that for some specimens, a further dropdown menu will appear called
“Specimen Site”. There is also a box for typing in clinical details. Please make
good use of this, especially for Microbiology tests as it will help the lab staff to
process your request appropriately.

Select the tests you would like to order for the patient. The most commonly
ordered tests are on display, everything else can be found by clicking on the
“Add Tests” button which will bring up an alphabetical list of available tests.

With everything you need selected, click on the “Save & Print” button. A pop-up
box will appear asking if you are collecting the sample(s) now.

Sample Collection Time
Are you taking the sample now?
e
% No

C Sample already taken at:

Cancel
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If you select “no”, the system will generate an appointment card for the patient

to take with them and you will be returned to the Consultation Manager screen in
Vision.

x

East Kent Pathology Appointment Card
Microbiology Printed: 03/07/2014 16:32
From: Virtusl GF st Virtusl GF Practics Lak Use only[ ] [ ]

Tubes/Pots HHS Number Specimen Number

1G
TR AT T

FO00722759 i
DATA Pus i
DUII‘.'II‘.'IIY _ Arm Left
06/071970, Female, NHS Patient Collected:

Patient Address
THE MANSE, 14 GREEMACRE DRIVE, GLAS(

On returning to Vision, you will notice your request has appeared in green text at
the top of the patient journal (see screenshot below). If you printed an
appointment card for the patient, the text will show “No samples collected”.

Il Copy of Initial Yiew 7

£ App_ointmentsl Patient Selectl Patient Detailsl Erohlemsl LConsulkations  * Journal |Eilteled| ﬁummal}la’ﬁridl Tests I Therap}gl QOF 4
Initial Filter oo
Date | Description
- [oe] 3 Prablems
. 03/07114 Show Less. .
35 Consultation r—
g Dirun Allergies & Adverse Reactc B85 Fiequest for Laboratory test requested Fiemote Test request from Diart OCM syster: D art0Ch
s PugAlen Cliical Information: THIS |5 A TEST £55%78
@) Recalls and Reviews Priority: nomal,
(B Patient Preference Ordered from: Eastkent Laba] Mo samples collected
- H‘ 67 Medical History Test: Clotting Screen, Status: Friogeest ed Updated T2/07 /2014
B 8 Therapy Test: Full Blood Count, Status: Requested. Updated: 03/07 /2014
o d& 2 Lifestle Test: Glucose, Status: Requested, Updated: 03/07 /2014
e Examlnyatlon Findings oM 21 Ha Fieqiztration: Fegistration Approved
@) Immurisations 02/06M10  Hg WICeil check
(] Miscellaneous f Cervical cytology: Result Megative
=-B% 8 Al Test Results f Cervical cytology: Cervical Scrape
& Mew Registration Exam / Mever smoked  Curent non-smaok.er
TR Y Cal mmEMn 1] L N I L]
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Specimen Collection

If you collect specimens using Dart OCM through Vision, Vision will record this
fact in the patient journal. To do this, find the text relating to the test that has
been ordered and right click on the text body (see screenshot). Then click “Edit”.

If you are collecting specimens from an appointment card, log into Dart OCM
directly and click on “specimen collection” and skip to page 10 of this guide.

"] Consulcation  Summary  Guidelines Add  List Tasks Wiew ‘Window Help

B4R ¢ Fa+ N DD K| 2B .. 0 )= HAYF

£I Appgintmentsl F‘atientSeIectI Patient Detailsl Eroblemsl Consultations  * Journal |Eiltered| Summary/Gnd | T
----- Initial Filker ..
lllll 1 Problems 2[;;39”4 |Descrlpt|0n
----- 3 Consultation = R N
_____ % Drug Allergies & Adverse Reactic ezt from Dart OCh ern; [ art0Ch
----- ) Recalls and Reviews
----- Patient Preference

[#-Hy 3 Medical Histary . e T
..... p Therapy istration: Fegistration Approved List
----- éﬂ Lifeztyla 13/08/66 Ha Registration: R egistration Approved P [ —
- Examination Findings
----- #) Immunisations el
----- (2 Miscellaneous Problems...

w-B A0 Test Results Gz Comifime..
----- ‘ﬁ‘ Mew FRegistration Exam I
{2} well Person Clinic add. .

----- @ HF Interventions Delete

----- R. Disease Registers
. Bsthma Audit Trail...
----- @ Diabetes Source

----- @ CV or Hypertersion More. .,

----- Epilepsy

----- Paliative Care Help

-2 |05 Claims

----- (2 Superseded R ecords

The patient journal window will now split. Click on the “Order” button (circled in
red in the screenshot below).

Appg\ntmentsl PatianlSeIacll Pat\eﬂtDeta\Isl Erob\emsl LConsultations ¥ Joumal |Eilteled| §ummaryf’G|id| Tests | Therap_lgl QoF v20| Palliative Carel Guwde\inesl

Date | Description | Prlonlyl |

22/05/14

R{ZaE Ha Reagistration: Registration Approved

13/08/66 Ha Registration:Registration &pproved 3 be

% Requests - Update © Becal | B Leter (| [l ticer | ) Label | Bod Doteut | |

Date of Reguest: Clinician: [™ Private Read Tem for Reguest Reason: Ligency: \ate specimen taken:
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A pop-up box will appear similar to the one seen when making a new request.
You will notice the “Select Service” dropdown menu now shows “Update Test”.
Do not change this. Again, you will see that your Dart OCM credentials are
already completed. Click “Ok” to launch Dart OCM.

Electronic Test Requesting - Select System and Acco

Fleaze select the required Test Request system and zervice, then provide pour
account details below. For detailz of how to obtain account details and more
information on Electronic Test Aequesting please pres: Help.

— Fleaze zelect the Test Request systemn and service

———— [~ Show Al
I LarCCH j [T Default
Select Service: IUpdate Test j

— Enter perzonal account details

Iser Mame: IGSatum Edit |

Paszwiord: Ixxxxxxxxxx

Fieenter Pazzword:

Ixxxxxxxxxx

Save Details

¥ Sayve theze details fon my own personal use
) Allow these details to be uzed by all practice members

" Do not zave details [prompt me on each aceess)

Cancel Help
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You will then be presented with this screen.

Requestor Details

Requesting Doctor virtual GP Requesting Location \irtual GP Practice

Specimen Details

Time of Specimen

Specimen Taker Location 77774

Requested Tests

ﬁ(’: ﬂ ﬁ‘ Specimen Type Tests Tube/Pot Guidance
W [ [ Serum/Flazma ACTH =
¥ [T [~ EDTA Anticoagulated Blood ESR, HbALC & HbF 1

485533 - related request awaiting collection.

V T M Serum/Plasma GFR 1x Gold
4585532 - related request awaiting collection.

rr W Fluoride Oxalate Glucose lx
4595531 - related request awaiting collection.

| Action Request | | Print Extra Label | | Reject Request | | View Full Request |

You will notice there are three check boxes, as highlighted by the red circle in the
screenshot above. For each sample, choose the # icon if you are collecting now,

or choose the feit icon if you are giving the patient an empty pot to take home
with them (e.g. urine). Then click “Action Request”. If you click on the icon
directly, it will automatically tick all boxes in that column.

A new window will appear showing the labels that will be printed (as below).
These labels should then be attached to the samples you have collected from the
patient. Click “Finish” to continue.

Print Extra Labels

NHS: 999 999 9999 05/07,/1970 MNHS: 999 999 9999 06/07,/1970

DATA, Dummy DATA, Dummy
495466 ZZZ71 77774 495406 ZZZ71 77774 -
(=]
I LIV :
= 2
£
(]
BOME Cs
NHS: 999 094 9990 05/07,/1970 NHS: 999 099 9999 05/07,/1970
DATA, Dummy DATA, Dummy
495466 ZZ7Z7Z1 77774 495466 ZZZ71 77774
)
I S || LR 3
= -]
= -
FB GL
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If you processed the specimen collection through Vision, you will now be returned

to the patient journal in the Consultation Manager. If you selected the # icon
you will notice the green text has been updated to reflect that the specimens
have now been collected (see screenshot below). Please note, if you selected the

fet icon, Consultation Manager will show “No samples collected” as you are not
collecting the specimens at this time.

Il Copy of Initial Yiew 7

.ﬁ.ppgintmental P atient Selectl Patient Detailal Eru:ul:ulemsl Consultations ¥ Joumnal |Ei|tere

9
----- [mitial Filker

----- 1 Prablems

----- A 4 Consultation

----- @f Drug Allergies & Adverse Reactic
----- 0 Recal: and Reviews

----- Patient Preference

H-He 2 Medical Histary

----- # Therapy

----- é’& Lifestyle

& Examination Findings

E]---@j B Immunizations

----- |:| Mizcellaneous

E]--% Al Test Results

----- 'ﬁ‘ Mew Regiztration Exam

@ Wel Perzon Clinic

----- @ HP Interventions

----- B Dizeaze Registers

Date

| Dezcription

04/07414

1340402
134002

0110400

15/03/36

Show ez,

% Request for Laboratony test requested Specimen taken on: 04072014 Bemol
Clinical Inforrnation:
Pricrity: normal,
Ordered from: Eastkent Lab
Test: Clatting Screen, Status: Sam
Teszt: Full Blood Count, Status: Sampled Updated I]4.-"EI?'.-"2EI'I4
Test: GFA, Statuz: Sampled, Updated: 040772014
Test: Glucose, Status: Sampled, Updated: 0407 /2014

W, TETANUS Stage: B Given

@ DIFHTHERIA Stage: B Given
¥, POLIO Stage: B Given

¥, MEASLES Stage: 1 Given

@, RUBELLA Stage: 1 Given

Hﬂ Reaistration: R egistration Approved

LAl zamples u:u:ulleu:ted

If there are multiple samples to be collected (for example, blood and urine) and
you select some to be taken now and others to be collected later. You will notice
in Consultation Manager the green text shows “Some samples collected”.

.&ppgintmentsl Patient Selectl Patient Detailsl Eroblemsl Consulkations  * Journal IEiIleredI §ummarya’Glid| Testz I Therapgl QOF \-'2D| Palliative Earel Guidelinesl

Date | Description | Fi
2203114 Show More...
% Feguest for Laboratony test requested Specimen taken on: 22/09/2014 Remote Test request from Dart OCM system: Dart0CH

Clinical Infarmation:

Fricrity: nomal,

Ordered fram: Eastkent Labzt Some sarmples collecled

Test: ACTH. Status: Sampled, Didated—2248
16409409 Hﬁ Registration:Registration &pproved 3
13/03/66 Ha Registration:Registration &pproved 3
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Correct Labelling of Samples

When placing the printed barcode labels on the sample tubes, it is essential they
are placed in the correct position and orientation. If the labels are not applied
correctly, it will be necessary for the lab to reprint the labels, wasting time and
resources.

Below are some examples of incorrectly labelled samples:

This label is upside down. Always affix the Dart label in the same orientation as
the label already on the tube. The analysers are unable to read these as the

barcode is too low down.
i X

This label has been wrapped around .the tube sideways. The analysers are unable
to see the whole barcode.

Try to ensure the label is placed on the tube as straight as possible. Crooked,
crumpled or torn labels will need reprinting.

This is an example of a correctly labelled sample...

T NHS: 699 999 9950 25121943
| NIE

Note how the label is-'perfectly centred and straight, clearly printed and aligned
on the tube with the coloured lid on the left.
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