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https://infoflex.ekhuft.nhs.uk/ 

Log in with your usual Infoflex credentials. The landing page – Patient 

Search is displayed as shown on the following page. 

https://infoflex.ekhuft.nhs.uk/


 

 

 

 

On the landing page or Home Page as it’s 

known you can search for the patient using 

their NHS number or name & Date of Birth. 

When you’ve completed your search field, 

click the search button or press the enter key 

on your keyboard. 

You can copy & paste NHS numbers from 

other applications or emails into the ‘NHS 

Number’ search field by highlighting the row 

with your mouse first as per the screenshot 

below. 

Your search results will appear to the right of your Search 

Criteria box. Click on your patient to proceed 



 

 

 

 

 

 

Here we can see two options available. One for Co-

ordinators and one for Clinical Nurse Specialists. Click 

CNS Referral / Patient Contact  

On the Patient Contact screen, you will see any previous patient contact with 

Clinical Nurse Specialist that have been created. You can view these in more 

detail simply by clicking on them. To create a new patient contact event, click 

‘Add New Patient Contact’ 



 

 

 

 

 

 

The Referral selection box will 

appear once you’ve clicked ‘Add 

New Patient Contact’. You need to 

select the referral that is 

appropriate to your current patient 

and contact reason. 

Complete the fields relevant to you or as required by your specialty. The Patient 

Contact Screen has the following mandatory fields: 

1. Date of Contact (the date and time of contact) When you use the 

calendar icon to select the date of your patient contact, the time will 

default as 00:00 and you will then need to click on the clock icon to 

choose the correct time. Alternatively, you can over type the 00:00 with 

the required time. Please be aware that it is not possible to record two 

contact events with the same time. 

2. Time Spent This is the amount of time you spent on the contact. Clicking 

on the clock icon will enable you to select periods of time at 30 minute 

intervals, alternatively you can over type the 00:00. 

3. Professional Contact with (yourself) 



 

 

 

 

 

 

 

Click on the Calendar icon to select 

date and the clock icon to select the 

time. 

You can open up the Clinical Nurse Specialist Dictionary by 

clicking on the icon 

Using the Search Criteria box, you can now search for the Keyworker or Clinical Nurse 

Specialist. You can search by hospital, Code, job title or name. The search criteria box gives 

instructions on how to search by name above. 



 

 

 

Once you have completed your contact screen click ‘Save Changes’ on the 

right-hand side to save. 

To document the patient contact event, create a Patient Contact Printout document.   

If your Trust has an electronic record, this document can be uploaded automatically to 

be viewed by specialties other than Cancer by ticking ‘Upload to electronic record’ field 

on the Patient Contact screen. 



  

 

From the list of Patient Contacts, select the event you wish to upload and click Generate Patient 

Contact Letter.   

If applicable, this action will complete the trigger to upload to the electronic record.  

Your document will appear in the list above the Patient Contact screen and may be printed. 

Access your electronic record in the usual way to view the Patient Contact 

Printout.   The screenshot below shows East Kent WASP timeline. 

  

 


