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USING GOOGLE CHROME OR SAFARI BROWSER TYPE IN 

https://infoflex.ekhuft.nhs.uk/lwbc/auth/login

1. Log in to Infoflex with usual credentials

https://infoflex.ekhuft.nhs.uk/lwbc/auth/login


TYPE IN THE NHS NUMBER OF THE 
PATIENT AND CLICK SEARCH

3. Click on the Patient Details



THE LWBC SCREEN OPENS

4. Click on the Holistic Needs Assessments button



IF THE PATIENT HAS PASSED AWAY

A yellow banner 

shows RIP



5. CHOOSE THE RIGHT PATIENT PATHWAY / DIAGNOSIS

6. Click on + Setup new assessment



7. Select from dictionary or code dropdown lists

8. Click on the Save and Continue button

ENTER KEYWORKER CODE OR SEARCH THE 
DICTIONARY USING *…* OR %...%



ON THE HNA TOOL PATIENT CAN 
ACCEPT OR DECLINE 
ASSESSMENT

9. If the patient is happy to proceed click the Accept button



A BRIEF EXPLANATION IS 
PROVIDED 

10. Click the ‘Start’ button



12. Choose the relevant 
Physical concerns

13. Select the Scores (1 – 10)

Select concerns and scores 

for each criteria as shown in 

the following screens



14. Choose Practical Concern

15. Score the Practical Concern

16. Emotional Concern

17. Score Emotional Concern



18. Family or relationship 
concerns 20. Spiritual concerns

 21. Score Spiritual 
concerns

19. Score Family or 
relationship concerns



22. Top 3 concerns to discuss
23. Selecting more than 
3 results in an error



24. Do you have any info or 
support needs

25. Diagnosis, treatments or 
effects

26. Click on the ‘Submit ‘ 

button and on ‘Finish’ to 

complete assessment; 

Infoflex will log patient out 

of the system.


