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Using your new Signia Stretta hearing aids
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Introduction
This booklet has been provided along with your new Signia Stretta 
hearing aids. It details important information to help you get the most out 
of your new hearing aids; from usage and handling, to daily maintenance 
and aftercare advice.

Please read this booklet carefully before starting your 
hearing journey.
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Learning to hear again
A lifetime of listening has taught you to hear what you want or need 
to hear from your environment. Your hearing loss has temporarily 
disrupted this process and your brain is not used to hearing 
everything normally. When wearing your hearing aids for the first 
time, you will become acutely aware of all sounds.

The more you can wear the hearing aids, the more quickly your 
brain will remember how to focus on the sounds you want to hear 
and ignore others. Whilst your own voice may sound different to 
you, it probably sounds perfectly normal to everyone else. Over 
time, as you become used to your hearing aids you will notice these 
elements less and less.

This usually takes a little while, research shows the process of 
adjusting to new hearing aids can take up to six months.* 
Patience and perseverance is needed.

* The time course and magnitude of perceptual acclimatisation to frequency responses: evidence from 
    monaural fitting of hearing aids.

Source: Gatehouse S. MRC Institute of Hearing Research (Scottish Section), Royal Infirmary, Glasgow 1992.
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How to use your Signia Stretta hearing aids
Hearing aids are basically miniature amplification systems which 
selectively increase the volume of some speech sounds to help improve 
your hearing. They help make soft sounds easier to hear, whilst at the 
same time making loud sounds more comfortable. The technology in 
hearing aids is such that they will automatically adjust themselves to 
provide you with a comfortable level of speech. Pretty neat!

Battery Compartment (on/off)* Microphone Openings

Rocker Switch

Red - Right Ear Blue - Left Ear

Hearing aid coupling attached 
here—selected as ThinTube or 
earmould depending on your 
hearing loss type

*button battery operated devices only

6

For more guidance on using your hearing aid, please refer to the 
Stretta user guide. Follow the safety guide to avoid damage or injury.
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Putting your LifeTip hearing aid in
1. Gently place the hearing aid over the back
 of the ear.

2. Gently grip the ThinTube between your thumb  
 and forefinger to guide the LifeTip into the ear  
 canal, and gently working it into position.
 
3. Take the anchor of the LifeTip and flick it
 into the bowl of your ear to aid retention.

7

Please refer to your user/safety guide for specific safety information 
and your user control configuration. Follow the safety information to 
avoid damage or injury. 

1

3

2
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Hearing Aid LifeTip Anchor

ThinTube
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Cleaning and maintenance 
of your ThinTube/LifeTip

 1. Carefully wipe the LifeTip with a soft damp cloth. 

2. Grip the ThinTube near the join to the hearing aid  
 and carefully turn the hearing aid anticlockwise  
 to detach. 

3. To remove any blockages insert the cleaning  
 wire into the ThinTube from the end that has  
 been unscrewed from the hearing aid.

4. Wipe the cleaning wire with a soft cloth.
 
5. Reattach the ThinTube by carefully griping the
 ThinTube at the connection point. Align the  
 hearing aid and rotate in a clockwise until the  
 connection is tight and ThinTube is aligned with  
 the hearing aid.

Please note:
• LifeTip tubing will need to be replaced every
 3-6 months. Spare tubing can be issued from 
 the Audiology Department.

1

3

2
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Earmould Hearing Aids
Earmoulds are made of either plastic or silicone 
and custom-fit so that they sit snugly and precisely 
within the ear canal.

Putting your hearing aid in
 1. Raise the aid to your ear as shown. Tuck the top  
 point of the mould into the fold of your ear.

2. Put the bottom half of the mould down 
 into your ear.

3. Press the mould piece firmly into your ear.

4. You may need to use your other hand to
 stretch your ear to ease fitting.

5. Hook the aid over the top of your ear.

1

3

2

4

5

Hearing Aid
Earmould

Elbow
Top point
of  mould

Please refer to your user/safety guide for specific safety 
information and your user control configuration. 
Follow the safety information to avoid damage or injury.
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Cleaning and maintenance
of your earmould
 1. Carefully remove the earmould from the 
 hearing aid by pinching the soft tube   
 connecting to the earhook and pulling gently.

2. Wash the earmould under a running tap.

3. Dry the earmould either with a soft cloth
 or a gentle shake.

4. Carefully line up the soft tubing to the
 earhook again and reconnect.

5. Ensure a firm connection and align the
 earmould to the hearing aid (earmould curve
 to the inside curve of the hearing aid).

Please note:
When the tubing becomes hard and discoloured 
– contact the Audiology Department and they
will replace it for you. If you feel confident you 
can replace the tubing yourself, just ask for spare 
tubing when you are collecting batteries.
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Rechargeable devices

When placed in the charging station your Signia Stretta hearing aids will 
automatically switch off and start charging. To reactivate simply remove 
from the charging station. (A full charge takes approximately 4 hours).

An alternative option to 
switching the hearing 
aids on/off is a long 
press of the button on 
the back of your Signia 
Stretta device.

Battery operated devices

Turning your hearing aids on & off

11

1

1

2

2On
To switch the hearing 
aid on close the 
battery compartment.

Off
To switch the hearing 
aid off open the
battery compartment.

For more guidance on using your Stretta hearing aid or charger 
please refer to the user guides. Follow the safety guide to avoid 
damage or injury.
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Removing & replacing the battery

1

2

3

1

2

3

Open the battery compartment
completely using your finger as
shown in the illustration.

Button battery operated devices only*

Normally, the battery drops 
out when the compartment is 
completely open.
If the battery does not come out,
lightly tap the instrument or use 
a magnetic stick or push out the 
battery from behind if needed.
Do not use a pen (or similar) as this 
may damage your hearing aid.

Insert the correct sized battery. 
Make sure that the “+” symbol on 
the battery points up as shown in 
the picture.

Close the battery compartment. 
When the battery door is completely 
closed, your hearing aid is ready for use.

If the battery door doesn’t close 
easily do not force it: check the 
battery has been inserted correctly.

4 4

*If your products are rechargeable please refer to information on page 9.
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Volume control

Program change

1

2

3

4

5

6

Manual control can be fitted on some aids.

Can I use manual volume control?

Can I use manual program control?

To adjust the volume:

• Press up to increse the volume.

• Press down to decrese the volume.

Please note: Your volume adjustment is limited.
The upper and lower limit is indicated when you hear several beeps in succession.
When you hear the beeps you cannot adjust the volume any further.
Opening and closing the battery drwer will rest the volume to the mid-point.

To change the program using the rocker swith:

• Press up / down to change the program.

Everyday listening = You will hear 1 beep

_________________    = You will hear 2 beeps

_________________    = You will hear 3 beeps

_________________    = You will hear 4 beeps

_________________    = You will hear 5 beeps

_________________    = You will hear 6 beeps

Yes           No

Yes           No
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Using your Stretta hearing aids
with other devices

Telephones (landlines and mobiles) 

There are various ways to improve hearing on the telephone depending 
on the features available on the particular telephone model. 

Sounds from the telephone/mobile receiver need to pass 
through the hearing aid for you to be able to hear them 
more clearly. Therefore, if you are using the handset:

• Leave your hearing aids in your ears, with the volume  
 set to suit you.

• Put the telephone receiver on the hearing aid towards  
 the top of your ear as shown in the picture to the left.

• This position will help you to hear the caller far more  
 clearly.

Alternatively, if your telephone/mobile has a 
speakerphone, you can listen to the conversation 
through the speaker and take advantage of the fact 
that you have two hearing aids. 

For connection to Bluetooth® phones please see overleaf.

For more guidance on using your hearing aid, please refer to the 
Stretta user guide. Follow the safety guide to avoid damage or injury.
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Bluetooth Connections

Other devices (Available to purchase)

Signia App

Your Signia Stretta hearing aids are Made for iPhone 
hearing aids. This means you can receive phone calls 
and listen to music from your iPhone directly into 
your hearing aid.

Simply download the Signia App, select Bluetooth 
pairing, and you will be guided how to pair this up
with your iPhone.

StreamLine Mic for hands-free phonecalls, music 
and more in premium stereo quality. 

StreamLine TV feeds audio from your television 
directly into your hearing aids in Dolby-Digital quality.

miniPocket for discreet and convenient control, 
without the need for a large remote control or 
smartphone.

Personalise your hearing experience by using 
the Signia App.

Download the Signia app free of charge from 
Google Play or the Apple App Store and 
follow the on screen instruction to set up.

(For further information, speak to your Audiologist)
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Troubleshooting

Has your hearing aid stopped 
amplifying sound?

• Turn the aid off and on again.
 You may have accidentally
 altered the programme or
 volume. This should reset the aid.

• Try a new battery. Battery power
 can vary between 1-2 weeks.

• Try separating the tubing from
 the aid and cup the aid in your
 hand. The aid should whistle:

 - If it whistles, check the tubing  
 and mould/ LifeTip for signs of  
 blockage. You may need to
 contact the Audiology
 Department to change
 tubing/LifeTip.

 - If it does not whistle, please  
 contact us.

Does your hearing aid whistle 
when it is in your ear?

Check that the ear mould/LifeTip
is inserted correctly and fully into 
your ear.

• You may have excess wax, 
 which can cause your hearing aid 
 to feedback. See your GP or
 local wax removal specialists
 about removal.

• Check your tubing for   
 discolouration or cracks.
 The tubing may need to be
 changed.
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Battery Replacement Service

Repair & Maintenance Service

Call or email for replenishment via post OR collect from the receptions of 
one of our three main hospitals.

Post your hearing aids to us OR leave it in a sealed envelope with your 
details at the receptions of one of our three main hospitals.

Contact details and addresses can be found on 
the back of this booklet



Grey
RGB 227 227 227

Grey 
RGB 246 246 246

Signia red

RGB 255 0 0 _50%

A4

Signia red

RGB 255 0 0 _10%

Signia red

RGB 255 0 0 _10%

Signia red

RGB 255 0 0 _50%

728 x 90 Leaderboard

16

Sources of further information

RNID 
(formerly known as Action on Hearing Loss) 
Telephone: 0808 808 0123 (freephone)
Textphone: 0808 808 9000 (freephone)
Text Message: 0780 000 0360

Head Office: 
Brightfield Business Hubb, Bakewell Road, 
Orton Southgate, Peterborough PE2 6XU

Email: information@rnid.org.uk 
Website: www.rnid.org.uk

British Tinnitus Association
Telephone: 
0800 018 0527 free of charge within the UK
0114 250 9933 national rate within the UK
Text Message: 0753 741 6841

Head Office: 
Ground Floor, Unit 5, Acorn Business Park, 
Woodseats Close, Sheffield S8 0TB

Email: helpline@tinnitus.org.uk
Website: www.tinnitus.org.uk

Hearing Link 
Hearing Link is here to give you advice,
information and support.

Head Office: 
The Grange, Wycombe Road, Saunderton,
Princes Risborough, Buckinghamshire HP27 9NS

Email: helpdesk@hearinglink.org 
Website: www.hearinglink.org/contactus

Sense (for deafblind people)
Telephone: 
0300 330 9256
Textphone: 
18001 0300 330 9256

Head Office:  
101 Pentonville Road, London N1 9LG

Email: info@sense.org.uk 
Website: www.sense.org.uk
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+44 (0)1293 423700
customerservice.uk@signia-hearing.com
www.signia.net/en.gb

With Signia, you can Be Brilliant.

About Signia 
Signia is one of the leading hearing aid brands in the world. 
Our goal is to enhance human performance through iconic innovations that shape the 
prescription audio category. 
We refuse to accept hearing loss as a limitation.
It’s not about correcting a loss; it’s about gaining an edge. 
Not just performing, performing brilliantly. Not just hearing again but hearing better than 
ever. Hearing every word, beat, and breath.

© Signia GmbH 02.2022 | JN10436 | Sivantos Limited, trading as Signia

Contact Audiology

Audiology
Kent & Canterbury Hospital
Ethelbert Road, Canterbury,
Kent CT1 3NG

Audiology 
William Harvey Hospital
Kennington Road, Ashford, 
Kent TN24 0LZ

Audiology
Queen Elizabeth
The Queen Mother Hospital
St Peters Road, Margate, 
Kent CT9 4AN

Tel: 01227 864 252
Lines open  Mon, Tue & Thu 
10am – 12noon & 2pm - 4pm

Email: ekh-tr.audiology@nhs.net


