o - .

‘ELECTRONIC

ICE REQUESTING

Quick Reference Guide: How to Access ICE via EMIS

N
N
8w

AL NN )

S s

o

Page 1 of 8

Accessing ICE for Requesting
Search and select |0, ..
the patient.

TEU O

I -2

16 sehs 2

somens 1 Mascne Mrageest -2

p to EMIS Acadeny

eteracee 1913 e o

Fome: (01322 622302

o

BIAC Regcrt e & reat way 1 st bt of s o thee e

:

5 table b wth 5 naw GFES refecs, comtoni waated Semests ond proscn

15,000 potients maestone
0 putents b boes et 5 parbcpats  research ries g R,

e you 1o M5 e i yu snega and cnm S EMES X agpican.

oo toser o cine <k acores 9 the areas of IS Wab you use et frequenty,

et Lot S co 1 Bk g ach shw bt et Saring and FFS Roguasts.

s e varad thew e adiress m EMCS Ve, esserslfe i e acivaton of ENES-X

= Feb (4)
22nd: [LSCHUB] GP Surger,
21st: [LSCHUB] GP Surgery
21st: [LSCHUB] GP Surgery
21st: [ASTEBB] Administrat
= 2020 (5)
= Aug (2)
12th: [OAGBE] Other
7th: [LWATT] Administratic 21eb-2022 10:17

Document saved/printed § DGSS Aduk Co
GP Surgery (PELHAM MEDICAL PRACTICE)

GP Surgery (PELHAM MEDICAL PRACTICE)

GP Surgery (PELHAM MEDICAL PRACTICE)

-> My Record (No shared data.)

Adminstration note (Peham Surgery)

View

Refermal to CPCS (Communtty Pharmacsst Consultation Service)
Referral to CPCS (Community Pharmacist Consultation Service)

Referral to CPCS (Communtty Pharmacist Consultation Service)

3 + Mar (3) Referral to CPCS (Community Pharmacist Consultation Service) - ta
#2019 (5) - A 2 Other
P i e » Planned telephone contact te: RITY=3
Probléns . Low risk category for developing complcation from COVID-19 testing

decined - v

s T Ty == = ‘ =
From th — B —
ro € Medication  Problems Investgations CareHistory Diary Documents  Referrals ™ 9
H ~Sharing ~ [ " View Deleted - f@" ==
Consultation g i QP S =
P ¥ Colapse All < 2 =
. My Fites T®  pag CR  lnformation Leaflets  Manage fit Outcomes
screen C||Ck ADD Consultabors S seach " Config notes e 4Health
.
View Filter Prit | Config Search Open
SR -170 -2 Mediine -17 (17) -923 (1)  \abReports - 118 (49) Tasks - 18 (2)
b New priority Workflow Items received - Tasks, Lab Reports, Registration, Medicine Management »
Inactive ¥ JOXTESTPATIENTAFHL, Ebs-Donotuse (Ms) Borm 25-May-1967 (56y)  Gender Female NHSNo. 999004 7782  Usual GP  SAHOTA, Manpinder (Dr)
» Date Navigator Date Consuktation Text Status
- 2024 (1) ~ | 083an-2024 10:09 'GP Surgery (Peham Surgery, WATTS, Louse (Mrs) =
= Jan (1) . 4 DGT Radiology - Unknown spe
8th: [LWATT] GP Surgery ( Test Request : D_XR Chest
#2023 (1) 28-Dec-202 GP Surgery (Peham Surgery) WATTS, Louise (Mrs)
= Dec(1) 4 DGT Radiolog) ————
26th: [LWATT] GP Surgery o ;y-D o
= 2022 (6) equest : D_ e
5 3un (2) G.P.Surgery BAGSHAW, Suzanne (Mrs) =
13th: [SBAGS) G.P.Surgery Referral to communtty service
13th: [SBAGS] G.P.Surgery G.P.Surgery BAGSHAW, Suzanne (Mrs)

SCHUBERT, Lauren (Mss)
SCHUBERT, Lauren (Miss)
SCHUBERT, Lauren (Mss)
STEBBEDS, Amanda (Mrs)

AGBESE, Ojochogwu (Dr)

tment of Wt XXTESTPATIENTAFHL, [

[ A Breast screening due

7S Low risk category for developing compication from COVID-19 FHSA Sp
Problem
e Referral letter {§ 12/08/2020 Refer for Low risk category f
Active Problems
Acauiced 2 JATTS iouica fu

LA No recent TSH
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The Consultation

Properties pop up
will display - Click
OK. e

{
|

Repeat
<ot ETESTIATINTANK, &

Wew > Wy Record (No shared data )

C"Ck Test ), Y AL S = L) © XXTESTPATIENTAFH.| ——

Summary Consultaions  Medication Problems Invesigations  CareHistory Disry Documents Referrals  New Consultation

Request, Click G@*m - O oue=,., B @83V

Mr3)

. Sove | Next Onkire ™% YGP Surgery Run Create _ Medication  AdgFit Seell nformation Leaflets _Locd  Outcomes
Online Test Publen [Wisting - | Vably | PELMMMEDCALPRACTICE | Toriiue fopoiirent Tok Repmefionew ‘Nge' ok st | ot
C ultatic Patient Fa. D . Actions Print Setlip Search Open Browser

Request. SR 170 Documents -2 Medicne -17 (17) -923 (1) LabRepors - 118 (49)  Tasks -18 (2)

[} New priority Workflow Items received - Tasks, Lab Reports, Registration, Medicine Management

Inactive ¥ XXTESTPATIENTAFHL, Ebs-Donotuse (Ms) Born 25-May-1967 (56y)  Gender Female NHSNo. 999004 7782  Usual GP SAHOTA, Manpinder (Dr)
» Consultation 1. <No Problem> & » Summary
Problem Diary
History Problems
Examination Active Problems
Eamily History Acquired hypothyroidsm
Social MSG:0/E - lmping gat
Comment sthma
7| Medication Minor Past Problems
5 Followup ;::&qu symotoms e
T pmlpcedure TNTCRT FERNTRTTINS, S
:
s ¥
o | Befemal g
E— Document v
§ | dlergy )
H
&
4 Medication
H Repeat
El P
Allergies
Alergy : Amonciin 250mg Gapsules
| Summary
s € fe [ TESTPATIENTAFH >

Latest Contacts

£ Hiaher Level Admin (SIROD7) | WATTS. Louise(Mrs) | Organisation: Pelham Medical Practice |  Location: PELHAM MEDICAL PRACTICE |

\ Breast screening due
£\ Mo recent TSH
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B2/ RWTW =

The Online test -l ~ W s o
requests pop up e

will display -
Select Kent and

T Adive ¥ XXTESTPATIENTIAKZ Nic-Donotuse (Mr) o 11-3an-1964 (61y) Male NHSNo. 9990077614  Ususl P CHANDRAKUMAR, Mathibalasi...

View -> My Record «

Medway
Diagnostics.

The options
available to you
in this popup may
vary, depending
on the Trust.

My Record
All Records
PCMHS Records IH-Practices

= 2025 (4)

< Jun (3)
26th: [AG4865] OAKLANDS HEALTH CENTRE

Date Navigator

Pilgrims Caro Record Sharing
FHRPCN to PCN Practices

26th: [AGAB65] OAKLANDS HEALTH CENTRE
26th: [AG4865] OAKLANDS HEALTH CENTRE
= Fob (1,

Online test requests

Multiple online test request
11th: (TESTCP) Seloc the provier that you want to use

2024 (3)

Lynov (3)

20th: [PCM) OAKLANDS HEALTH CENTRE
20th: [PCM] OAKLANDS HEALTH CENTRE
11th: [PCM] OAKLANDS HEALTH CENTRE
= 2023 (2)

providers are available

BSPSHPV PRINARY SCREENING PROGRAM
Account detais ar

oct (1)
6th: [NIC] Externally Entered
May (1)

3rd: [AP] Enterprise consultation (UB0302 Folkestona Hythe and Ry
= 2022 (12)
5 Nov (1)

= 24th: [AB] Enterprise consultation (UB0S02 Folkestone Hythe and K

¥ Aug (6)
+ ul (1)
4 Jun (2)

A Graphnet Portal
B pocman share Viewer
€

+ May (1)
¥ Feb (1)
¥ 2021 (1)
#2019 (2)

WG portal

I GP Connect
Smartcard not inserted

Cancel

XXTESTPATIENTIAKZ, o

® Patient Info Analvser (Ardens)

QOF Analyser (Ardens)

On End of Life Care Regster
Red-High ACG - 11 on 15-May-... 4
Patient on QOF Registers

GSF Prognostic Stage C (Yalow)

A Named GP not alocated
(QOF) Needs Smoking Cessati,

Problams

Atbooy () | Location: |

Status

363012025 17:18

BeoutorOffice | ! Alerts
o3

A |

You will now see
the ICE screen in
the patient
context and can
start to select the
appropriate
examination from
the catalogue.

For

“Requesting”, see
QRG 2: How to
Request in ICE.

Name: JAMIE DUMMY
30 Oct 1985

ICE Number: 7961482

= Requesting Date of birth: National Identifier:

Address: QEQM, CT93AN

Gender: Male
Home phone:

Mobile phone:

Scan Borcod'

.

+ Select tests

* Search Q

@ EKHUFT Radiology

@ EKHUFT Pathology

Request history A

Request details

+ General information

User
Jane Rackham (ANON) (Jane.GP)

Contact No (max 255 chars)

123

Requesting clinician

Requestin nician

James Cole %

Location
CANTERBURY MEDICAL PRACTICE

Category
NHS
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Last refreshed at 13:53:22  SCR -8 Refemls -1

If you work at

Medicne Managemen|,
Y - =X X

practice.

However, if you
locum at one of

Hlergy

View -> My Record (No shared data.)

07-May-2024 15:39

4 DGT Uknat

4

Test Request : D_XR F
7 ary (PELHAM MEDICAL PRACTICE SSHA m
{) L [“‘
4 DGTR n Ak
Latest Contadts
3 () Medical Secretary | WATTS Louise(Mrs) | Organisation: Pelham Medical Practice \I Location: PELHAM MEDICAL PRACTICE I

Adminstration note (PELHAM MEDICAL PRACTI

Test Request : D_US Abdomen

Request history ~

ngers Rt

Requesting diniciar

Dr. MS SAHOTA x

Location
PELHAM MEDICAL PRACTICE

Category
these practices, T
you may need to Attachments

select your Order information

supervisor. No tests selected

. %+ Acive ¥ GPICETESTINGONE, Lara (Mrs)
multiple
» Consultation 1. <No Problem> &
praCtICeS, th|S W|” Broblem Gpicetestingone, Lara 11 ;un 1979 (45 years) “F
. History
be COI’lSIdeI‘ed Examination « Select tests Request details
. Family History
When you Iog into Socal st — Q' General information A
. Comment 5
EMIS with your ot D 0GT Radiology rer R,
smartcard — no Pracacure Contact No (max 255 chars)
Test Request » 01474 355331 v
need to selectthe | uw .+ A 9
Document » Requesting clinician

To change or
select your
supervisor, press
the X next to their
name, and type
the start of the

appear, select the
appropriate one.

" General information

User
Heather Carolan (heather.carolan)

Contact No (max 255 chars)

0123456789

Requesting clinician

T General information

User
Heather Carolan (heather.carolan)

Contact No (max 255 chars)

I 0123456789

v Please enter a valid value for Requesting clinician
new Supervisorls er:wwm;{; r&lw ar QI wire ﬁq
Dr Vi
surname in the riruslon Virtualone G0000017
b b Location Virtualt 72772
ox above. Virtual GP Practice reuatwe
Options will
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Search and select )
the patient. o AR S S T 2] ’
—~ | 00 & @ o]
emMiSpes -
Accessing ICE for Specimen Collection
Navigate to the ems B22&8LA8 - R A LS oy SR N S T S ERRIR
Investigation tab . Summary Lor.:n.l!a:!cf-s Medication Problems Care History Diary Gc‘:»'_'f'-er\g, Referrals
R =/\fE < Latest Only < Descriptive Text | &
in EMIS. i+ P i G bt | TE Y §8% »
. Add Trend Valves Filters _1o0 Print _CR Patient
= = Sharing ~ = View @ search X Config Report List
N N Z s ~ = S A R e i Er o T B e
Click on Patient |Gme = &~ < & » & : i : :
Summan Consultations Medication Problems Investigations Care History Dsary Documents Referrals
Report List. ey =
P Z Latest Only < Descriptive Text r_ T v ; ) _:_ £ ”
@ = Abnormal Onty l* Collapse All t b O D_)‘ {x“:% ‘3
Add Trend Values Filters _Ted Print CR Patent
S ~ ' Sharing ~ & View i search i Config Report List
Select Kent and Online test requests X
Medway Multiple online test request providers are available
. . e provider that you wan use.
Dlagnostlcs from Selact the provider that yo! ant to use
the pop-up. L e
f‘% East Kent Hospials Universty Foundation Trust
The options
l ble tO you '$ Kent and Medway Diagnostics
avalia -
may vary 3
depending on ]
your role. cancel
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This
automatically
opens ICE in
“Reports” view.

From here, click
the hamburger
menu as shown.

Name: Margot DUMMY

= Reporting

Date of birth: 4 Jun 1969

Address: East Kent Hospitals NHS Trust, Kent, Ethelbert Road, CAl

B x2Q

&

& DUMMY, Margot

Dr Jothis K GEEVARGHESE

ESR

Dr Jothis K GEEVARGHESE

CRP

Dr Jothis K GEEVARGHESE

CT Abdomen with contrast

Status: C Collected:
ZUNK

CT Abdomen with contrast

Status: F Collected:
2ZUNK.

CT Abdomen with contrast

Status: F Collected:
ZUNK.

Status: F Collected: 12 Nov 2025 10:15

Status: F Collected: 10 Nov 2025 11:22

Status: F Collected: 10 Nov 2025 11:22

Full Blood Count, Basophils, Blast Cells, Eosinophils, Lymphocytes, Metamyelocytes,
Monocytes, Myelocytes, Neutrophils, Promyelocytes

Reported: 12 Nov 2025 12:55
NORTHDOWN SURGERY

Reported: 10 Nov 2025 11:48
NORTHDOWN SURGERY

Reported: 10 Nov 2025 11:46
NORTHDOWN SURGERY §

Reported: 10 Feb 2025 14:44
ZUNK

Reported: 10 Feb 2025 14:42
2UNK

Reported: 10 Feb 2025 14:40
UNK

Then click
Requests as
shown to take
you to the
“Request List”.

| clinisys

-

Mew request

Search

(N B

Patient Details

nples

I

|
T oo = )

Request details

General information

User
B hwaite (GE23160A36)

Contact No (max 255 chars)

Contact No

Requesting

Requesting <

Aravinth BALACHANDRAN 3

Location
OCAKLANDS HEALTH CENTRE

Category
NHS

Attachments

Order information

No tests selected

coe
11 Jan 1964 (61 years)

=
ICE0111918S

)
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Within Re uests Name: Margot DUMMY
q ’ = Requesting Date of birth: 4 Jun 1969
Address: East Kent Hospitals NHS Trust, Kent,
locate the b , Kent,

. L}
request pending  |* * & a
. & DUMMY, Margot
collection and -
. . COEL - E_Coeliac profile
CIICk to Select It. SPC priority: Routine Priority

Dr Jothis K GEEVARGHESE

Requested: 20 Nov 2025 15:42
NORTHDOWN SURGERY ¥

CORCA - E_Calcium (Albumin adjusted), EC - E_Electrolytes,
REQ Creatinine and EGFR, HBA1CD - E_HbA1c Diagnostic (IFCC), LIPID ...
Priority: Routine Priority Requested: 20 Nov 2025 15:41
Dr Jothis K GEEVARGHESE

NORTHDOWN SURGERY §

VITD - E_Vitamin D
Priority: Routine Priority
Dr Jothis K GEEVARGHESE

sPC
Requested: 20 Nov 2025 15:36
NORTHDOWN SURGERY  §

UPRT - E_Urine protein - 24 hr, BJP - E_Bence Jones protein, RUPR -
SPC  E_Urine Protein - Random

Priority: Routine Priority Requested: 20 Nov 2025 15:04

Dr Jothis K GEEVARGHESE NORTHDOWN SURGERY §

EC - E_Electrolytes, Creatinine and EGFR, LFT - E_Liver function tests
spCc  (profile), E - E_ESR, FB - E_Full Blood Count
Priority: Routine Priority
Dr Jothis K GEEVARGHESE

Requested: 20 Nov 2025 15:03
NORTHDOWN SURGERY §

BONE - E_BONE PROFILE, CRP - E_CRP, EC - E_Electrolytes,
Creatinine and EGFR, LFT - E_Liver function tests (profile), TFT -...
Priority: Routine Priority Requested: 20 Nov 2025 13:37
Dr Jothis K GEEVARGHESE NORTHDOWN SURGERY

sPC

TD - E_Vitamin D
RE VITD - E_Vitamin

Priority: Routine Priority Requested: 20 Nov 2025 13:27
Dr Jothis K GEEVARGHESE NORTHDOWN SURGERY
EC - E_Electrolytes, Creatinine and EGFR, GL - E_Glucose, TFT -

REQ  E_Thyroid Function FT4 & TSH

This opens the & *

“request” & DUMMY, Margot & DUMMY, Margot
i i DOB Gender Medical Record Number
|nf0rmat|0n. DUMMY, Margot 4 Jun 1969 (56 years) M E7749756 4 Jun 1969 (56 years) M E7749756
gpc  COEL- E_Coeliac profile an: Dr Jothis K GEEVARGHESE Location: NORTHDOWN SURGERY }
You can then Priority: Routine Priority Requested: 20 Nov 2025 15:42
| h Dr Jothis K GEEVARGHESE NORTHDOWN SURGERY } QPEX . ” .
select the tatus equest 'ate
. . &' DUMMY, Margot 4 Jun 1969 (56 years) M E7749756 3 REQ 20:Nov:2025 15:44
collection icon as : e _ _
CORCA - E_Calcium (Albumin adjusted), EC - E_Electrolytes, General information
shown. REQ

Creatinine and EGFR, HBA1CD - E_HbA1c Diagnostic (IFCC),...

Priority: Routine Priority Requested: 20 Nov 2025 15:41 Melenie Marsh

Dr Jothis K GEEVARGHESE NORTHDOWN SURGERY § Benuested by (melenie.marsh)
. Contact No 123
DUMMY, Margot 4 Jun 1969 (56 years) M E7749756 =
epc  VITD - E_Vitamin D Rriofity
Priority: Routine Priority Requested: 20 Nov 2025 15:36 Telephone results No

Dr Jothis K GEEVARGHESE NORTHDOWN SURGERY #

ICEMail results No
DUMMY, Margot 4 Jun 1969 (56 years) M E7749756 = Category NHS
UPRT - E_Urine protein - 24 hr, BJP - E_Bence Jones protein, ord i b 2197
SPC  RUPR - E_Urine Protein - Random i

Priority: Routine Priority Requested: 20 Nov 2025 15:04 Investigation(s) requested
Dr Jothis K GEEVARGHESE NORTHDOWN SURGERY

DUMMY, Margot 4 Jun 1969 (56 years) M E7749756 » CORCA - E_Calcium (Albumin adjusted) (Awaiting collection)

Ef - E Flartrahitac Croaatinina and ECED 1ET - E 1ivar functinn >

Ef - E Flactrahrtac Craatinina and EQED (Awitina callactian)
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This opens the *®
“sample queue”, A
which can be DOB

navigated using
the vertical scroll
bar.

Gender

4 Jun 1969 (56 years) M

Clinician: Dr Jothis K GEEVARGHESE

APEX BHI

Status
REQ

General information

For “Specimen

H ”
Collection”, see Requested by

i S = JPLN

Medical Record Number

E7749756

Location: NORTHDOWN SURGERY i

Reguest date
20 Nov 2025 15:41

Melenie Marsh

melenie.marsh)

x

Relevant samples (B All Samples

Required containers

. 1 X 4mL Purple top EDTA Haem
4

Q1xssT (GOLD)
10

T

» CORCA - E_Calcium (Albumin adjusted) (Awaiting collection)

» EC - F Flactrahitac Craatinine and EQED {Awnaitina callactian)

300921 10

QRG 4: How to Contact Mo 123 Order no: 2197 REQ Routine Priority
Spec,men Co”eCt Priority Scheduled collection date
[ N/A
in ICE. Telephone results No ! !
1
ICEMail results No O set danger of infection
Category NHS !
Collect |
Order number 2197 ofiect now i
]
Investigation(s) requested hd O SST (GOLD) A I
Accession number Container volume Investigations
» CORCA - E_Calcium (Albumin adjusted) (Awaiting collection) 300921 10 CORCA, EC, LIPID,
LFT, TFT i
s EF _F Flactrahrac Craatinina and EGED (Awaiting collactinon) i
For patients with |x s e il x
multiple pendin
plep & d' DUMMY, Margot
Ol’deI’S, toggle to DOB Gender Medical Record Number Relevant samples @ All Samples
4 Jun 1969 (56 years M E7749756
All Samples at yoois) _ :
the top of the Clinician: Dr Jothis K GEEVARGHESE Location: NORTHDOWN SURGERY 3 Required containers
APEX BHI
screen. Status Request date . X ij Purple top EDTA Haem
REQ 20 Nov 2025 15:41
|
1 X SST (GOLD
General information O 10 ( )
The full sample
i Melenie Marsh
queue WI” be Requested by (melenie.marsh) t
dlsplayed, which CortactiNG 123 Order no: 2197 REQ Routine Priority
you can naV|gate Priority Scheduled collection date
i i N/A
it USIng the Telephone results No / !
Vertical SCfO” bar- ICEMail results No O set danger of infection |
Category NHS I
Order number 2197 Colleat o |
]
Investigation(s) requested v O SST (GOLD) A @ !
Accession number Container volume Investigations

CORCA, EC, LIPID,

LFT, TFT
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