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Accessing ICE for Requesting 

Search and select 
the patient. 

 
 

From the 
Consultation 
screen click ADD. 
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The Consultation 
Properties pop up 
will display - Click 
OK. 
 
 
 
 
 
 

 

 
 

Click Test 
Request, Click 
Online Test 
Request. 
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The Online test 
requests pop up 
will display - 
Select Kent and 
Medway 
Diagnostics. 
 
The options 
available to you 
in this popup may 
vary, depending 
on the Trust. 

 
 

You will now see 
the ICE screen in 
the patient 
context and can 
start to select the 
appropriate 
examination from 
the catalogue. 
 
For 
“Requesting”, see 
QRG 2: How to 
Request in ICE.  
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If you work at 
multiple 
practices, this will 
be considered 
when you log into 
EMIS with your 
smartcard – no 
need to select the 
practice.  
 
However, if you 
locum at one of 
these practices, 
you may need to 
select your 
supervisor. 

 
 

To change or 
select your 
supervisor, press 
the X next to their 
name, and type 
the start of the 
new supervisor’s 
surname in the 
box above.  
 
Options will 
appear, select the 
appropriate one.  
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Search and select 
the patient. 
 
 
 
 

 

  

 
 

Accessing ICE for Specimen Collection 

Navigate to the 
Investigation tab 
in EMIS. 

 
 

Click on Patient 
Report List. 

 
 

Select Kent and 
Medway 
Diagnostics from 
the pop-up. 
 
The options 
available to you 
may vary 
depending on 
your role. 
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This 
automatically 
opens ICE in 
“Reports” view.  
 
From here, click 
the hamburger 
menu as shown. 

 
 

Then click 
Requests as 
shown to take 
you to the 
“Request List”. 
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Within Requests, 
locate the 
request pending 
collection and 
click to select it. 

 
 

This opens the 
“request” 
information. 
 
You can then 
select the 
collection icon as 
shown. 
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This opens the 
“sample queue”, 
which can be 
navigated using 
the vertical scroll 
bar. 
 
For “Specimen 
Collection”, see 
QRG 4: How to 
Specimen Collect 
in ICE. 

 
 

For patients with 
multiple pending 
orders, toggle to 
All Samples at 
the top of the 
screen.  
 
The full sample 
queue will be 
displayed, which 
you can navigate 
it using the 
vertical scroll bar. 

 
 


