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Quick Reference Guide: How to request in ICE Page 1 of 8

See QRGL1 for guidance on how to access ICE in EMIS. Once you have clicked "Test Request" in EMIS and selected "Kent
and Medway Diagnostics" you will land on the Requesting screen for your patient within ICE. There are 3 different areas
to the screen (test selection, general (requester) information and order information); these may appear horizontally or
vertically.

Requester general
information is displayed to

+ General information

the middle:
e User Dr. Payne (gpdonna)
e Contact number
e Requesting clinician Contact No (max 255 chars
e Location Contact No l
e Category Requesting dinician
Requesting clinician Q v

These are auto-filled by the
system, and should only Dr. Donna Payne X
need to be changed you

are a locum or non-medical

Virtual GP Practice

clinician.

Category

‘ NHS v
If you need to change the Contact No (max 255 chars)
‘requesting clinician’ (your | 0123456789

supervisor), click the ‘x’
next to the current
supervisor listed

Requesting clinician

Requesting clinician Q
DrVirtualonB i

Then start typlng the Contact No (max 255 chars)

surname of another doctor | |o:224se7s3
at the current praCtice. Please enter a valid value for Requesting clinician

Their name should appear, v X QH
and you can click to select Virtualone GOOOD017

them. Virtualtwo ~ ZZZZ2
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On the left or top of your

Name: Mrs Eva Paradise ICE Number: ICE00000012 Gender: Female

. Date of birth: 1 Jan 1985 National identifier: Home phone: 0123456789
Screen’ you WI” See the Address: 12 Paradise Str, Paradise City, PC12 4LH Mobile phone:
catalogue(s) that you have €
access to' Use thls area to " Select tests Request details
SE|ECt the deSIrEd hd Q " General information
examination. D DGT Radiology

Ds. Payne (grdonna)
First, select the
Department
Or. Donna Payne x
Virtual GP Practice
A selection of tests will
. Name: Mrs Eva Paradise ICE Number: ICEQOO00012 Gender: Female
display

Scan Barcode
Date of birth: 1 Jan 1985 National identifier:

Home phone: 0123456789

Address: 12 Paradise Str, Paradise City, PC12 4LH Mobile phone:

. *
Select the appropriate
modality + Select tests Request details
fooormeeen Q + General information
O x-Ray Der
Dr._Payne (grdenna)
[ ultrasound O MRI
Dr. Donna va}‘fﬂ x
D pexa
Virtual GP Practice

The options that become |
available are appropriate
to the modality you have
selected

|¢ Select tests Request details

# » DGT Radiclagy » X-Ray Q BY _, coneral information

[ D-XR Chest Abdomaen B D-XR Upper Limbs
Dr. Payne (gadanna)

Next, select the area

B D-XR Lower Limbs W D-XR Skull

Dr. Donna Payne %
B D-XR Spines

Virtual GP Practice
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Once you have made all of
the selections possible, the

*

| D

., Paradise City, P12 4LH

option will be highlighted
in yellow

v Select tests

#& 7 DGT Radiology * XRay * xR Chest Abdoman

& D_XR Chest 0 D_%A Abdomen

Note: If you need to
change your selection, you
can click on the ‘Deselect
all’ link. See below, p7, for
more options.

The iRefer CDS popup will
automatically open, with
the patient’s key
information imported at
the top.

LABVALUES

Note: if you press ‘cancel’,
you will be taken back to
ICE, but will be unable to
complete the request until
you have completed the
iRefer questions.

B suBMIT

& HELP

(@ HOW WE USE YOURINFO

DS K

v General information Order information

QY e ndaeas) DGT Radiclogy

O b_xR Stermum " .

a Reuting vg
@ order How ¥

XNEST - O_XR, Meck st tvsen ~

39years 98 Male ~

~ | REQUESTED PROCEDURE E-XR Chest

PRIMARY REASON FOR IMAGING

Select from list below or enter search terms

P =

Primary Indication Questions Recommendations

Click on the most
appropriate
symptomatology, or type in
your answers.
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Depending on the primary AGE: 36years old 9% GENDER: Male % Cancel
reason selected, you may
need to answer additional
questions before the
system provides any
recommendations

PRIMARY INDICATION Headache (Aduit) (iRefer) ~ MORE DETAILS

ADDITIONAL QUESTIONS

Clinical Red Flags

Recent Onset and Rapidly Increasing Frequency and Severity of Headache

Associated Dizziness, Lack of Coordination, Tingling or Numbness

D Headache Precipitated by Coughing, Sneezing or Straining
D Patients with Malignancy or Who Are Immunocompromised

No Red Flags -
The screen will update to REQUESTED PROCEDURE E_XR Sternum
offer the optimal : r—— e D
T . PRIMARY INDICATION Metastatic Cancer of Unknown Origin: Diagnosis (iRefer) v MORE DETAILS
procedure highlighted in
blue. This may or may not | gequesten proCEDURE -
be the one that you have
selected in ICE. To continue E_XR Sternum
with this request, press D &
‘submit request’. rse [
If you decide to change to | ReEcoMMENDATIONS
another of the :
examinations, tick in the E_XR Chest iRefert

box to its left, and a E|/ wormriness
‘submit request’ button
will appear below this
examination.

men, CA125 in women with peritonea READ MORE

Note: to understand more

about the —C)
recommendations, and to D m

use iRefer as a training
tool, please refer to QRG 7.

Where the AGE: 35years old 25 GENDER: Male X Cancel

Approprlateness score 1s LABVALUES PRIMARY INDICATION Headache (Adult) (iRefer) ~ LESSDETAILS
red ‘Not indicated’, you are

able to Cancel Request
using the red button.

READ MORE

Nature of Headache: Chronic

Clinical Red Flags: No Red Flags x

Imaging may not improve outcomes in this scenario. Please consider alternative
investigation or clinical referral. Cancel Request
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Despite the
recommendations shown
as: Appropriateness - Not
Indicated — Red, the
system will not prevent
you from proceeding with
your original request by
selecting the request and
clicking ‘SUBMIT ORDER’.

It is likely that the Trust
radiology team will follow
up or cancel the
examination.

PRIMARY INDICATION Headache (Adult) (iRefer) MORE DETAILS

Imaging may not improve outcomes in this scenario. Please consider alternative
investigation or clinical referral.

RECOMMENDATIONS

Cancel Request

MR Head o
?

T : Recommendation Grade [B] The presence of clinical red flag
features significantly increase the odds of finding a significant
abnormality on MRl or CT

CT Head

?
APPROPRIATENE gl Recommendation Grade [B]. The presence of clinical red flag
features significantly increase the odds of finding a significant
Lk abnormality on MRl or CT.

XRAY C-Spine iRefer] “aus |
? ?
D APFROFRATONSS A Recommendation Grade [B]. Cervical spine XRs or paranasal sinus
imaging are usually unhelpful even when neck signs suggest origin
m from the neck as they do not... > READ MORE

o 4 @

Primary Indication Questions Recommendations
p - :
Once the ‘submit’ button is Order information
selected, the iRefer popup
EKH Computed Radiography (XR) A

automatically closes.

Please now scroll to the
patient information
guestions, which will be
headed by some text
identifying the selected
examination.

N.B. If the same test has
already been requested in
the last 24 hours a warning
box will display. Click the
black X if you wish to
remove the repeat request.

Priority
| Routine v

Collection / fulfillment option

u Order Now

XCHES - E_XR Chest

[A] Patient Clinical Details - please summarise the clinical problem and diagnostic
considerations (max 2000 chars)

Clinical Details - please summarise the clinical problen

rabons

[A] Does the patient need any reasonable ‘a’djustments to deliver a successful scan (e.q.

interpreter, more time, support to consent)
e ‘H

[A] Patient ability to transfer to bed

| Self transferring V

[A] 1s this a suspected cancer direct access radiclogy request (2WW)?
O yes
QO no
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Use the dropdown arrows XCHES - E_XR Chest x

to com plete the patient CDS Indication: Metastatic Cancer of Unknown Origin: Diagnosis (iRefer), , CDS Score: Indicated

information. You onIy need | (Al Patient Clinical Details - please summarise the clinical problem and diagnostic

to add clinical information e ' .

al Details - please summarise the clinical problem and diagnostic

additional to that supplied
in iRefer, as the iRefer logic

[A] Does the patient need any reasonable adjustments to deliver a successful scan (e.q.

isincluded in the request interpreter, more time, support to consent)?
o v

No
sent to the Trust, and I ".
ViSible belOW the ye“OW [A] Patient ability to transfer to bed
bar identifying the test | self transferring V
requeStEd' [A] Is this 2 suspected cancer direct access radiology reguest (5\.‘;".'.'}3

O ves

Complete all the fields with | O ne
an amber border; once all
fields are complete (with a
green tick) you are able to
complete the order.

CI|Ck the |arge green circle E:t:eP;Z?etrr.‘fn%argEt?.‘f'!Q,ESSDa:lr;,;trtegsc%r;\aszlr‘et]a’dJUS:merL‘ to deliver a successful scan (e.g.
at the bottom of the screen | | v

to submit the order.

[A] Patient ability to transfer to bed

| Self transferring v

You will now be returned

[A] Is this a suspected cancer direct access radiology request (2WW)?

to the EMIS patient record.

. QO yes v
Your request will be 5 I
automatically recorded in =
EMIS and ICE.
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Selecting the wrong Modality or test whilst in requesting state
If you select the wrong Modality or test whilst in the requesting state, you can change it without returning home.
There are two options available, as described below.
Note, if you choose option 2, please bear in mind that when you change modality the Order Information keeps the original
requested details. You will need to navigate back to the Order information section to the far right of the screen (see below
for details)
Option 1: + Select tests + General informaticn Order information
) #4 > DGT Radiology > X-Ray » XR Chest Abdomen O e i (hesthemearatan) DGT Radiology s
Click Deselect all. o) conc o s v
& D_XR Chest O D_xR Abdomen © D_xR sternum Routine ~
e e o Requesting clinicion Collection / fulfillment option
S — © orver tow
©r Virtualone % qi XCHES - D_XR Chest ~x
Attachments
- g
The Order information  |*
Wi” clear and you are :’5::1:::“ . wue " General information NU.‘::Z::T"MW
Dr. Payne (gpdonna)
a ble to now select the B D-XR Chest Abdomen B D-XR Upper Limbs B D-XR Lower Limbs .
modality required. You .
. B D-XR Skull B D-XR Spines [o]v|
will need to enter all of l
the order information
again. &)
Option 2: &
. - . " Select tests " General information " Order information
Cllclf on Radlolog\{ in e TR S— )
th e brea dcru m bs . B D-XR Chest Abdomen B D-XR Upper Limbs B D-XR Lower Limbs B
0 2]
You will return to the B D-XR Skull B D-XR Spines Q bl
top-level menu, and can e -
select the modality l
¥ XCHES - D_XR Chest ~ K
.'-\ 12/ 202: ®
M
-k

Quick Reference Guide_2E_ V1_How to request in ICE with iRefer, for use by Kent and Medway Pathology and Radiology Networks
Prepared by: Donna Payne IT & Applications Trainer Kent Community Health NHS Foundation Trust
Date of Preparation: December 2023 & May 2025
Date of Review: December 2025
Page 7 of 8



CIiniys
ICE

N
s s s

.
00 0 000

Saaaaay

Quick Reference Guide: How to request in ICE Page 8 of 8
Select the new DS i I R
modality. T 2"

0 0_CT Pancreas with contrast

As you can see, the new
modality is highlighted
in yellow. Warning:
Under ‘Order

Collection / fulfliment option

g [@oeno
XCHES - D_XR Chest

Once you have
answered the question
you can complete the
request as usual.

Dr. Donna Payne %

Virtual GP Practice

HHRHRXNN

‘g
Information’ the — g
questions relating to P i
the previous option are mw““ PR ..\“E
still displayed. S
Click the X to refresh

and remove that

examination.

The correct Modality is | seiecttests « Genersl nformation Order information

now displayed and the =~ [f = e AT oo o B
relevant question NOW  |so.crrumerees 0 b_c¥ Pancreas with comtrast g (o ‘8
need to be completed. Q © e Now

« | I3

CPANS - D_CT Pancreas

(<

>

13/12/2023

Mo

]

<

Walking

¢

m‘_lmm
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