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Once you have clicked "Test Request" in EMIS and selected "Kent and Medway Diagnostics" you will land on the
Requesting screen for your patient within ICE: For more details see Quick Reference Guide 1.

There are two scenarios:

= When you are in the process of placing the request and you may need to change the selected tests, please refer
to: Quick Reference Guide 2 How to request in ICE.

= When the request has been completed. Please follow steps as described.
Note: you can only delete a request at the requested (REQ) stage.

Once the request is at the specimen collected (SPC) stage, you will no longer be able to delete the order on ICE and
will need to contact the appropriate team by email or telephone.
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The req ueStI ng = Requesting Date of birth: 25 Dec 1987 National Health Service Number: 9999999999 Home phone:
Screen in IC E Wl ” Address: Kent and Canterbury Hospital, ct1 3ng Mobile phone:
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then enter a
reason for the
deletion in the
pop up box. Click
Delete.
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DELETE

Investgation(s) requested
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Requested: 27 Oct 2025 12146
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End of request

display to the

right.

Click the bin icon =

onthefarright, F L s e

Request date: 3 Nov 2025 08:50

A notification will
display
momentarily in
the top centre of
the screen.

o Action completed successfully.

The test is
deleted, as
indicated in the

time, the request
will disappear
from the list.

Name: MARGOT DUMMY
Date of birth: 14 Jun 2000

CE Number: ICEO0S19704
National Heath Senvice Humber: 22222222

Address: BUCKLAND HOSPITAL, COOMBE VALLEY ROAD, DOVER, KENT, CT17 OHD

Gender: Female
Home phaone:
Mabile phone:
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