
Successful implementation of low tech AAC 

through targeted communication partner guidance and training
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Introduction

With the right strategies in place and practice using them, low tech AAC can be an extremely valuable means of communication for a wide range of individuals and situations.

Successful interactions using any AAC (particularly low tech), are extremely reliant on the abilities of the communication partner.
Training undertaken at the beginning of the process can really help embed the skills needed to make it an effective means of communication. This can also limit any frustrations for everyone involved.
Communicating using AAC is very different from using natural speech. Using AAC to communicate can break up the flow of conversation, and may be misunderstood.
It takes support from communication partners, who have the right skills and tools to help them get the most out of communication.  This can lead to a more rewarding and fulfilling interaction for both parties.


This resource is aimed at those therapists who are introducing low tech AAC with their clients.  It focuses on bespoke guidance and training for the communication partner, as this is critical when implementing any form of low tech AAC and has been created using a wide range of sources.

References for these and further reading are at the back.
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WHO DO I TRAIN - WHERE DO I START?
A good place is to consider who the person needs to communicate with and then tailor your advice and training to the people identified. 
In their Social Networks approach, Blackstone and Hunt-Berg use a ‘circles of communication partners’ model to describe the types of people who may communicate with the individual.
Your Client
1: lifelong communication partners. This includes family members and others with whom an individual resides or is related. For older individuals, “family” may mean a parent, spouse and/or children, as well as a domestic partner or the residents in a group home.
2: Close friends/ relatives.  This represents individuals with whom someone spends leisure time, shares mutual interests, plays and confides.. Adults’ second circles incorporate relatives, people they enjoy spending time with, as well as friends from their past with whom they keep in touch. There is a degree of closeness and familiarity to these relationships. 

3: Acquaintances. This circle includes people with whom an individual is acquainted but does not socialize on a regular basis. Examples are schoolmates, colleagues, bus drivers, shopkeepers, co-workers and community helpers. 

4: Paid workers. These are people who are generally being paid during the times they are interacting with the person. They may include therapists, physicians, teachers, instructional assistants, personal assistants, babysitters, job coaches and so on. Even though some paid workers may become friends, as long as they are being paid they are listed in this circle.
5: Unfamiliar partners. The fifth circle represents “everyone else.” When filling out this circle, informants do not identify specific individuals. Rather, they are instructed to think of categories of individuals who are potential interactants. Examples include shopkeepers, waiters, public transport workers, people in a local coffee shop , community helpers and so on.









                  
 




What support and resources should I use with which circle of communication partners?
	Circle partners 
	Resources that may be useful – this is a guide.  The different resources can be used with any suitable individual

	1


	General Tips for communication partners
Tips for using different types of low tech (whichever is relevant for the individual)
Pointing
Eye pointing 
ETRAN
Speakbook
Partner Assisted Scanning
Auditory Scanning
*Vocabulary gathering guidelines
*Managing misunderstandings guidelines
*Environmental Considerations
*Situational Considerations 
*Acquaintances and unfamiliar communication partners 
*Communication Cards 
*Communication passports  

*it is envisaged that those in this circle will help prepare the user and associated resources for their use.  For example making up bespoke communication cards, preparing for a family gathering etc.
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	General Tips for communication partners
Tips for using different types of low tech AAC (whichever is relevant for the individual)
Pointing 
Eye pointing – ETRAN
Eye pointing – Speakbook
Partner Assisted Scanning
Auditory Scanning
Managing misunderstandings guidelines
Acquaintances and unfamiliar communication partners
Communication Cards


	3
	Communication Cards 
Relevant how to guides for particular AAC tools (ETRAN, partner assisted scanning, auditory scanning)
Communication passports 

	4


	General Tips for communication partners
Tips for using different types of low tech (whichever is relevant for the individual)
Pointing
Eye pointing 
ETRAN
Speakbook
Partner Assisted Scanning
Auditory Scanning
Managing misunderstandings guidelines


	5
	Communication Cards
Communication passports 



GENERAL TIPS FOR COMMUNICATION PARTNERS
These tips may be cut and pasted to make more relevant for specific people:
· If relevant, ensure the individual is wearing the right glasses and hearing aids and these are working.

· Once a clear method of communicating yes and no are established, share this with all communication partners who may come into contact with the AAC user.  This will ensure consistency across environments and people, and any confusion is avoided.

· Keep conversations short initially as it will take you both time to get used to a different way of communicating.

· Some individuals prefer to spell out full sentences, but others would prefer you to guess after a few letters (agree this before starting).

· Guessing by familiar partners makes communication more efficient and less effortful.

· Pause frequently to give the individual time to respond, point or signal.

· Try and resist ‘filling the silence’ whilst the individual is spelling.

· The partner can keep conversation on track, and check the right letter has been selected by saying each letter or word the individual spells out.

· The partner should try and predict “space” or “end of word.”, if the individual has no means to do so themselves.

· When the individual is spelling out a long word or phrase, it might be helpful for the partner to write down each letter and hold up the paper (or whiteboard) for both individual and partner to see.

· Try not to use a lot of wh- and yes/no questions. These can put you in control of choosing the topic and make the user just a responder.

· Watch for signs of fatigue and take regular breaks.

· Communication using AAC does take extra time.  It can sometimes be helpful to set aside time daily at a convenient time for uninterrupted conversation, so the individual does not feel rushed.  This can foster social, rather than needs based communication.

Here is a top tips sheet that can be customised and printed for communication partners:


[bookmark: _MON_1618826854]                

STRATEGIES TO HELP TRAIN COMMUNICATION PARTNERS
The imPAACT Program described by Kent-Walsh and Binger (2013) offers some helpful guidelines.
These are aimed at communicators working with children and so have been adapted for the literate adult population.

	They observed that Professionals often:
	They suggest;

	Focus on what is ‘wrong’ with the partner
	Focus on Individual outcomes during instructional session with partners.

	Try to change too many partner behaviours at once
	Identify the partner techniques that will result in the desired individual skills

	Try to change too many individual behaviours at once
	Select individual and partner skills that change quickly and are easy to identify and quantify

	Try to change individual and/or partner behaviours in too many settings or situations at once
	Practice the selected partner techniques with the individual before teaching it to the partner

	Fail to link changes in partner behaviours to identifiable, measurable changes in the individual
	Start small; expand after achieving initial success



The authors suggest asking yourself the following 3 questions:

1. What is the partner currently doing—or not doing—that is failing to facilitate communication?
2. What exactly could the partner be doing instead that would be more facilitative?
3. What exact client behaviours would result from these changes?


The following steps have been identified in the literature as being those most useful when training communication partners.
Feel free to adapt these to suit your particular situation
	Initial observations 
	Observe communication partners’ spontaneous use of current communication methods with the individual using AAC in their usual environment.
Introduce any new strategies to communication partners and the individual.
Discuss reasons around this with reference to their existing strengths and weaknesses

	Strategy description

	Describe the targeted strategies.
Instructors discuss the impact of implementing the targeted strategy with communication partners and with individuals who use AAC 

	Strategy demonstration
	Demonstrate use of the targeted strategies with the individual 
Explain what you are doing and why to the communication partner

	Observed practice and feedback 

	Communication partners practice implementing the targeted strategies whilst being observed.
Give any prompts and feedback as needed

	Independent practice and feedback
	Communication partners practice implementing the targeted strategy in multiple situations within the natural environment.
Encourage them to keep note of how they are getting on with this.

	Review

	Document and review the communication partners’ competence of the targeted strategies
Review and discuss in comparison to previous communication methods 
Gain and discuss any feedback from the communication partners implementation of the targeted strategy, and also from the individual themselves.



Case example:
This could be observing the individual and their spouse communicating using an alphabet chart with partner assisted scanning.   You notice that the communication partner (spouse) tends to ask a lot of yes / no questions and asks more than one thing at a time.  This makes it difficult for the individual to respond as they don’t know where to start and the communication partner does not leave enough of a gap for them to reply.

There are several behaviours here which need addressing:
1) Asking a lot of yes/no questions.  There may be situations where this is needed, but it is not how a normal conversation flows.  It makes it very one sided.
2) Asking too many things at once
3) Not giving the individual enough time to respond and to what.

· You might choose to practice communication with the partner using the AAC technique you have advised with the individual.
· Explain that only asking yes no questions is not always helpful.
· You might demonstrate asking one thing or make one statement at time, and then pause and wait for them to respond and hold up the chart for them to begin their response.
· Encourage the communication partner to practice the strategy with you to see how it feels to communicate in a different way.
· Finish by observing them at a review session to see if there has been any changes.

If you are implementing more than one method, then discuss and practice the different situations where each would be of benefit.  For example, a personal care based speakbook with carers who are time limited and an alphabet chart using partner assisted scanning with a spouse.
Ensure strategies are shared with all who will use them. Consider giving personalised instructions for use so anyone can pick up the resource and use it. 
See each relevant section earlier in this resource for customisable instructions
Also consider selecting the most relevant tips from this resource to also add to the instructions. 


When introducing any AAC, encourage the communication partner to practice using with the individual, using activities to develop social conversation rather than just needs based topics, as this can get repetitive.
Some examples could be: discussing forthcoming visitors, talk about things seen on the TV or heard on the radio, chat about something read or seen in a paper or magazine etc.

Remember, communication using AAC is very different than natural speech and takes commitment and practice from those involved if it is to be successful.

TIPS FOR USING DIFFERENT TYPES OF LOW TECH AAC

POINTING   





Even when a person is pointing to an alphabet chart, there are things the communication partner can do to help the conversation:
· Pay attention! It is easy to miss what is being spelt, especially when the individual is spelling quite fast.
· If you need to, write down what is being spelt as it is happening with a pen and paper or whiteboard

EYE POINTING
For those individuals with established good vision and clear eye movements, eye pointing can be used to access several different types of eye pointing communication aids.

YES/NO
Try and establish both Yes AND No for when not easily understood and cannot nod or shake head.  Try and avoid using blinking as this is a natural movement and may be misinterpreted.
It is possible to use one movement for YES only with those exhibiting very limited movement.
Use residual motor abilities which can be repeated consistently.
Alternate lip or mouth movements could be used or eye movements, for example look up for yes and down for no.
Consider fatigue and whether 2 different systems need to be in place. For example thumb movements most of the time, with eye movements when tired. 
Yes no cards can be put in place so there is no ambiguity between partners for the client to look at to signal yes and no.  This can be useful when there are a number of care staff involved with a client.
Here is a link to a colour coded yes no card which can be printed and laminated for use:

[image: Image result for etran]                 
E-TRAN FRAME (EYE TRANSFER)  


· The frame is held by the communication partner whilst standing in front of the individual so they can see the individual through the hole. 
· The individual looks at the corner where the letter they wish to pick is positioned.  
· The communication partner then confirms this is where they think the individual is looking
· If correct, the individual then looks to the corresponding colour square which is the same as that letter which are spread around the edges of the board. 
· The communication partner confirms the selected letter (and writes down if need be) then moves on to the next letter.
· If agreed beforehand, and appropriate they can pre-empt the word the user is building up.  This could be as quick as after just one letter if the context is known.
· Over time this process becomes more familiar for both parties and can be a fast and effective method of communication
Here is a link to customisable instructions for communication partners

[bookmark: _MON_1618389417]	


[image: ]SPEAKBOOK





Used in the same way as an E-TRAN, but with personalised messages instead.
These can be categorised into different areas on each separate page.  
They need to be made for each individual so takes some time to gather the information needed to populate and make up the pages.
They are good for communicating regular messages e.g. with carers or if spelling is difficult for the individual.
There is also a version for those who are colourblind which uses shapes.


Here is a video on how the Speakbook is used:       https://vimeo.com/25812980



PARTNER ASSISTED SCANNING
· The communication partner presents a message list or alphabet chart to the individual, holding it in a position they can clearly see.
· Ensure you know the individuals response to yes and no
· With agreement from the individual, rather than pointing to each item in turn, the partner points to a category of messages or a row on the alphabet chart, pausing to allow the individual to scan and signal a selection.  
· After a category or row is selected, the partner then points to each item in the category or letter in that row until one is selected.
· It is not necessary for the individual to signal a no for each item they do not want as this is time consuming and fatiguing.
· This system requires good memory and attentional abilities from the individual (and also the communication partner!).
· The communication partner may benefit from having a notebook or whiteboard and pen to write letters down as they are being spelt to keep track.

Useful messages to have on either message or alphabet charts could be:
	· New word
	· Please wait for me to finish

	· Mistake, 
	· That’s wrong

	· Yes, No, 
	· Start again

	· I don’t know
	· I’m uncomfortable

	· guess the rest of the word
	· I need the bathroom




Here is a video on how to use partner assisted scanning: 
https://www.youtube.com/watch?v=d8KLjuJ2tIw

Follow this link for instructions you can customise for communication partners



AUDITORY SCANNING
If the individual is unable to see the chart, then the partner can read out the categories/word or phrase lists or letters of the alphabet. This is called Auditory Scanning.
Use of Auditory scanning is slow, but can be the only option for those unable to access alternatives when their vision is very poor and prohibits the use of other methods.
Use of categories, sub categories and yes/ no questioning can therefore help to set the scene with these individuals before considering spelling words.
This technique can be cognitively demanding for the individual, so adequate rests should be taken.
These categories and sub categories can be set with the individual and their communication partners using a structured format or premade resource which can be adapted or populated.
[image: ]Here are some examples of Auditory scanning resources:


Here is a link to a copy of this example which can be customised (taken from https://acecentre.org.uk/resources/):

[bookmark: _MON_1618389556]	
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Here is a link to a copy of this example which can be customised (taken from https://acecentre.org.uk/resources/):


It may be helpful to use a framework for gathering relevant and appropriate vocabulary for your client.  Ask someone who knows the client well to complete this with them.  Please refer also to the guidelines for vocabulary gathering document. (see link on page 12)

Follow this link for instructions for communication partners when using simple alphabet auditory scanning:


[image: Image result for misunderstanding]MANAGING MISUNDERSTANDINGS 
– Some Guidelines: 

Make sure you let each other know during the conversation whether or not you understand each other, before anyone gets lost. 
For example, nod your head or say what you think the individual means so they can confirm your understanding or clarify.
If you don’t understand, don’t pretend you do!
· Start by guessing what the individual meant (especially if you know the topic or area of conversation already).  
· Try and establish who or what you are talking about
· Ask if it is something that has happened (in the past) or something in the future
· If you don’t get it after a few guesses, ask the individual to start again.

[image: Related image]ENVIRONMENTAL CONSIDERATIONS 
Different environments require different skills from both the individual using AAC and the conversation partner.
Users report that one to one conversations with a familiar partner in a quiet space are easiest.  
As well as this, the partner usually knows how to communicate with the individual and is able to predict and keep track of the conversation.  The AAC user feels at ease and the conversation is balanced.
Clients and their communication partners may benefit from some advice on managing difficult environments 
For example group gatherings – individuals can find it difficult to keep up with the conversation and make their points known
Strategies: communication partner could brief those attending in advance about how the individual communicates, and ways they may be included in the conversation: 
· regular pauses at a suitable point to ask the individual if they want to say something and allowing them to spell it out.
· prepare some ‘news’ they wish to share before the date or topics they wish to chat about.
This type of situation can still be overwhelming and fatiguing for an individual, so this must be considered.
SITUATIONAL CONSIDERATIONS
It may be useful to have different strategies for different situations.
For example someone who is using an alphabet chart to communicate novel messages may wish to have a needs based list for when carers visit.
The interaction the user has is likely to be different with carers than with a visiting friend.  It is likely that a lot of the same words or phrases may be used, so having these to hand and not needed to spell them out each time can save time and energy. 
This could comprise a simple numbered or colour coded list of tasks or requests
For example
[image: ]

Follow this link for a phrase chart you can customise:


You may wish to refer to the guidelines for vocabulary gathering on p16 for ideas on content

ACQUAINTANCES AND UNFAMILIAR COMMUNICATION PARTNERS
[image: ]Most people know little about AAC and have difficulty learning how to carry on a conversation with the individual. The following may be helpful for those that are very familiar to help the individual feel prepared for encountering situations with this group of people.
Communication Card		


A communication card tells people what to do when communicating with you.
Here is some useful advice from Communication Disabilities Access Canada © 2013
· Keep your instructions short and simple.
· Focus on telling people what you want them to do when communicating with you.
· It may be useful to have different cards for different places. 
· Keep your communication instruction card in a place where you can easily show it to people.
How you communicate. For example:
· “Yes” and “No”
· I want to say something
· Please read my instructions
· Please take my chart/ board out of my bag
· This is what I do if I want to say something
· My speech may be unclear at times
What the person you are communicating to can do. For example:
· Read the word / letter I point to
· Sit / stand in front of me
· Give me time to finish my message
· Write down what I point to
· It’s OK to ask me Yes and No questions
· Don’t (or do) guess once I have spelt a few letters
· Tell me if you don’t understand
· Talk to me, not the person with me
· Speak in a normal tone and volume
· Give me opportunities to communicate
· Respect my privacy and decisions
· I can make my own decisions
· Please be patient

How to speak so that you can understand.  For example:
· Speak in everyday language
· Speak slowly
· Speak clearly
· Please explain
· I need you to show me what you are talking about
How much time you need to communicate. For example:
· I need an extra 15- 30 minutes for our appointment
· It takes me longer to communicate my message
Advice taken from:
https://www.cdacanada.com/resources/information-for-people-who-have-disabilities-that-affect-communication/resources/things-to-do/

Here is a link to a communication card which must be customised to briefly explain how an individual communicates.
It is designed to be printed, folded in half and laminated.  There are 2 sizes – A5 and A6:


[bookmark: _MON_1618399250]			
GUIDELINES FOR VOCABULARY GATHERING



COMMUNICATION PASSPORT
There may be times when more information is needed for unfamiliar communication partners.  For example, during a hospital admission or during respite. 
The communication passport can be helpful in giving extra useful information about the individual who uses AAC.  It can be printed and written on or customised before printing.

This resource has been created by Call Scotland:
https://www.communicationpassports.org.uk/Creating-Passports/Templates/
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Preparation….

		Ensure the individual is wearing the right glasses and or hearing aids and these are working.



		[image: image11.png]



Time…..

		Allow the person time to spell out their message.  Remember conversations can still happen, but they will be slower.  This is usually easier one to one.


Be aware of the individual getting left behind in family or group conversations, remember to include them and wait for them if they have something to say.



		[image: image12.png]



Wait….

		Try and resist ‘filling the silence’, and talking whilst the person is spelling out their message.  Remember you wouldn’t approach a conversation with a speaking partner in this way….it can be very frustrating!



		Aid…


[image: image1.png]





		The individual may welcome some help with prediction.  Just ask what they would prefer…..


Ask the person if it is ok to predict once they have spelt a letter or two to speed up the conversation. Only do this when you are fairly sure what the individual is spelling.



		[image: image13.png]



Where…..

		Think about the positioning of the communication aid. Is it in a position so it is clear to see and use.  Consider how a person might request it if they need to. The communication aid should be readily available at all times.



		Write…

		It may help to write down the letters being spelt out as you go.  Use a notebook (which can be useful to keep a track of what is said over time) or a whiteboard.



		Toolbox…




		Use the most appropriate methods for the situation. If it is a simple conversation, yes/no may suffice.  If it is regarding regular care based questions, use a phrase list or common request list.  If it is novel conversation, an alphabet chart using the most appropriate means, be that pointing or partner assisted scanning.  



		Help…..

[image: image2.png]





		Don’t be afraid to ask for help! You will be given some training and instructions on how to use the communication aids, but if you have any questions please ask. 
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Top Tips for those supporting someone using low tech or paper based communication aids
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How to use my ETRAN frame with me
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How to use an E-Tran frame to communicate



· Hold the frame up so you can see  through the hole in the centre.

· To spell, the individual looks at the corner where the letter they wish to pick is positioned.

· You then need to confirm this is where you think they are looking, by pointing to the corner you think they are looking at.

· If correct, the individual then looks to the corresponding colour square which is the same as that letter on the edges of the board.

· You then confirm the selected letter (and write down if need be), then move on to the next letter.

· If agreed, you can guess the word they are spelling out.  This could be as quick as after just one letter if the context is known.

· This way of spelling can become quicker and easier the more you do it, and can be a fast and effective method of communication 
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PAS instructions.docx




How to use my alphabet chart with me































Partner Assisted Scanning Instructions



This is where the conversation partner (you)points to the chart for the individual to pick letters to spell out words.



· You hold up the chart in a position where the person can clearly see it, then point at each row in turn.

· They then indicate a ‘yes’ when you get to the row containing the letter they want.

· You then point to each letter in turn until they indicate the letter they want.  

· They do not need to indicate ‘no’ to all the rows/letters that are scanned but not wanted.

· However, a ‘no’ response will be needed to help clarify any mistakes.

· When you scan, allow adequate time between rows/ letters so they can select if required. 

· Finding the best pause time between each row/ letter may take some practice. 

· It can also be useful to write down what is being spelt, particularly if it is more than 1 word.
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change it cold what do you - Duty manager
hurry up. hot think? - Someone else
stop t00 loud

aminute too quiet

don't know

something else

what's wrong

something else

something else

o something else
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Auditory scan chart phrase lists.docx
Adapted from Linda J. Burkhart   linda@Lindaburkhart.com  http://www.Lburkhart.com



Read choices across the top: Do you want to say __, __, __? Follow yes and no arrows. After a selection, repeat your understanding of the message so far. Ask for confirmation and then respond to the message.





Something’s wrong



Do something



Want something



I think it’s



Quick words



no



no





no



no



no









yes



yes



yes



yes



yes









· Watch

· sport

· film

· something else

· read

· newspaper

· book

· something else

· puzzle / crossword

· Contact / call

· Duty manager

· Someone else













· something else



· toilet

· a rest

· suction machine

· iPad

· tissue

· flannel

· hanky

· vick stick

· curtains

· lights

· fan

















· something else



· OK

· good

· bad

· interesting

· boring

· strange

· funny

· like it

· love it!

· don’t like it

· don’t care

· what do you think?













· something else



· tired

· can’t sleep

· let me sleep

· pain (go to body parts)

· can’t breathe

· uncomfortable (go to bed/ pilow or body parts)

· feel sick

· cold

· hot

· too loud

· too quiet

· don’t know what’s wrong





· something else



· don’t know

· (explain it to me)

· need help

· too much

· not enough 

· it’s better

· it’s worse

· go now

· it’s finished

· more

· change it

· hurry up

· stop

· wait a minute









· something else









		































Start again please



Use spelling board



More to say about…



Body



Chat / questions



Bed or pillows





no



no



no



no



no









yes



yes



yes



yes



yes







· BED

· raise bed head

· lower bed head

· raise foot of bed

· lower foot of bed 



· PILLOW

· not enough head support

· too much head support

· cushion behind back ‘B’

· move ‘B’ pillow

· pillow behind head



· something else – I’ll spell it







Get spelling board!













· people

· places

· an event

· finances

· clothes

· today

· tomorrow

· next week





















· something else – I’ll spell it



· Are you OK?

· How are you feeling?

· What are you doing later?

· What have you been up to?

· Tell me why

· Talk about the past

· What’s happening tomorrow?

· When are you coming next?

· Who is that?





· something else – I’ll spell it



· head

· face

eye

nose

ear

mouth

· whole body

Upper

Lower

arm

back

chest

elbow

finger

hand

heart

lungs

nail

neck

shoulder

stomach

thumb

ankle

bottom

foot

heel

hip

leg

knee

penis

shin

thigh

toe

toenail

vagina



· right

· left

· both

· start again

· something else – I’ll spell it
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Lwill [insertindividual’s e’ response] toindicate the word I want to

say.

Turn tothe page number on the right to hear more of my message.
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finish
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Read out loud the following lst from topto bottom.
Read each word/ sentence exactlyas written.

Lwill [insertindividual’s e’ response] toindicate the word I want to
say.

Turn tothe page number on the right to hear more of my message.

‘Something’s wrong

Thave an itch

el sick

Iwant to change position

Pvegota

Vmtired
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¥'m upset about something

¥'m upset about someone

Vmhot

PEG siteis sore
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Pragmatic based phrase book A4 auditory scan book.docx
		#Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.



		



		

		



		

		1



		Quick chat

		go to 2

		



		Something’s wrong

		go to 3

		



		I don’t like this

		go to 4

		



		I like this

		go to 5

		



		Categories

		go to 7

		



		I want something

		go to 9

		



		Let’s go somewhere

		go to 10

		



		I’m asking a question

		go to 6

		



		I shall spell it

		go to 18

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		Quick chat words

		



		more

		2



		finish

		



		uh oh

		



		I do

		



		I don’t know

		



		help

		



		hurry up

		



		wait a minute

		



		thank you

		



		let’s do something else

		go to 9

		



		I love you

		



		I want to do what the other kids are doing

		



		more quick chat

		go to 2a

		



		

		

		



		

		

		



		

		

		



		

		

		



		
Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		More quick chat

		



		That tickles

		2a



		I haven’t finished

		



		That’s not right

		



		I want a different one

		



		Not

		



		



		



		



		



		



		



		



		



		



		



		



		



		



		



		

		



		

		



		

		



		

		









		Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		Something’s wrong

		



		I have an itch

		go to 3a

		



		I feel sick

		3



		I’m sore

		go to 3a

		



		I want to change position

		



		I’ve got a pain

		go to 3a

		



		I’m tired

		



		I’m angry

		



		I’m upset about something

		go to 7

		



		I’m upset about someone

		go to 8

		



		I’m hot

		



		I’m cold

		



		PEG site is sore

		



		PEG feed is cold

		



		I’ll spell it

		go to 18

		



		

		

		



		

		

		



		
Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		Body

		



		head

		



		Neck

		3



		Chest

		



		Arm

		



		Hand

		



		Tummy

		



		Back

		



		Bottom

		



		Leg

		



		Foot

		



		right

		



		Left

		



		Both

		



		I’ll spell it

		go to 18

		



		

		

		



		

		

		



		

		

		



		
Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		I don’t like this

		



		gross

		



		stop it

		



		scary

		4



		too hard

		



		I can’t see it

		



		I don’t want to do it

		



		boring

		



		Let’s do something else

		go to 9

		



		I’ll spell it 

		go to 18

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		
Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		I like this

		



		cool

		



		good

		



		funny

		



		fantastic

		5



		nice

		



		great

		



		yummy

		



		Let’s do more of this

		



		I’ll spell it

		go to 18

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		
Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		I’m asking a question

		





		What time is it?

		



		What’s happening?

		



		What’s that?

		



		What have we got next?

		



		Where are we going?

		6



		Where is...?

		go to 7

		



		I have a question about...

		go to 7

		



		Where?

		



		Who?

		





		When?

		



		Why?

		



		What’s your name?

		



		Can I have your phone number?

		



		I’ll spell it

		go to 18

		



		

		

		



		

		

		



		

		

		



		
Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		

		



		people

		go to 8

		



		actions

		go to 11

		



		activities 

		go to 9

		



		places

		go to 10

		



		special events

		go to 12

		



		health and body

		go to 3a

		7



		clothes

		go to 13

		



		animals

		go to 14

		



		time

		go to 15

		



		transport

		go to 16

		



		colours

		go to 17

		



		go back to page 1

		go to 1

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		
Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		People

		



		Mum

		ask me if I want to go to categories 7

		



		Dad

		ask me if I want to go to categories 7

		



		friends

		go to 8a

		



		staff

		go to 8b

		



		brother

		ask me if I want to go to categories 7

			



		sister

		ask me if I want to go to categories 7

		



		Gran

		ask me if I want to go to categories 7

		8



		Granddad

		ask me if I want to go to categories 7

		



		List

		ask me if I want to go to categories 7

		



		I’ll spell it

		go to 18

		



		



		

		



		



		

		



		



		

		



		



		

		



		

		

		



		

		

		



		

		

		



		
Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		Friends

		



		Friend 1

		ask me if I want to go to categories 7

		



		Friend 2

		ask me if I want to go to categories 7

		



		Friend 3

		ask me if I want to go to categories 7

		



		



		ask me if I want to go to categories 7

		



		



		ask me if I want to go to categories 7

		



		



		ask me if I want to go to categories 7

		



		



		ask me if I want to go to categories 7

		8a



		



		ask me if I want to go to categories 7

		



		List

		



		I’ll spell it

		go to 18

		



		



		

		



		

		



		



		



		

		



		



		

		



		

		

		



		

		

		



		

		

		



		
Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		Staff

		



		Staff name 1

		ask me if I want to go to categories 7

		



		Staff name 2

		ask me if I want to go to categories 7

		



		



		ask me if I want to go to categories 7

		



		



		ask me if I want to go to categories 7

		



		Doctor

		ask me if I want to go to categories 7

		



		Dentist

		ask me if I want to go to categories 7

		



		Physiotherapist

		ask me if I want to go to categories 7

		8b



		Speech Therapist

		ask me if I want to go to categories 7

		



		List

		



		I’ll spell it

		go to 18

		



		



		

		



		



		

		



		

		



		



		



		

		



		

		

		



		

		

		



		

		

		



		Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		I want

		



		a tissue

		



		toilet

		



		to sit on the bean bag

		



		rest

		



		make up

		



		nails done

		



		pampering

		



		music

		9



		computer

		





		TV

		



		go for a walk

		



		a person

		go to 8

		



		I’ll spell it

		go to 18

		



		

		

		



		

		

		



		

		

		



		

		

		



		

Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		Places

		



		home

		



		somewhere at home

		



		school / work 

		



		outside

		



		for a walk

		



		hydrotherapy

		



		shops

		



		cinema

		



		I’ll spell it

		go to 18

		10



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		
Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		Action words

		



		a movement

		ask me if I want to go to categories 7

		



		go

		ask me if I want to go to categories 7

		



		see (look, watch)

		ask me if I want to go to categories 7

		



		make

		ask me if I want to go to categories 7

		



		play

		ask me if I want to go to categories 7

		



		come

		ask me if I want to go to categories 7

		



		want

		ask me if I want to go to categories 7

		



		have

		ask me if I want to go to categories 7

		



		get

		ask me if I want to go to categories 7

		





		do

		ask me if I want to go to categories 7

		11



		help

		ask me if I want to go to categories 7

		



		talk

		ask me if I want to go to categories 7

		



		give

		ask me if I want to go to categories 7

		



		I’ll spell it

		go to 18

		



		

		

		



		

		

		



		

		

		



		
Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		Special event words

		



		birthday

		ask me if I want to go to categories 7

		



		prize

		ask me if I want to go to categories 7

		



		present

		ask me if I want to go to categories 7

		



		card

		ask me if I want to go to categories 7

		



		party

		ask me if I want to go to categories 7

		



		sleepover

		ask me if I want to go to categories 7

		



		Christmas

		ask me if I want to go to categories 7

		



		Christmas tree

		ask me if I want to go to categories 7

		



		decoration

		ask me if I want to go to categories 7

		



		Easter

		ask me if I want to go to categories 7

		



		I’ll spell it

		go to 18

		12



		

		



		



		



		

		



		



		

		



		

		

		



		

		

		



		

		

		



		
Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		Clothes

		



		trousers

		



		Skirt

		



		Top

		



		Jumper



		



		Socks

		



		Shoes

		



		Coat

		



		hat

		



		underwear

		





		I’ll spell it

		go to 18

		



		

		

		



		

		

		13



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		Animals

		



		dog

		



		cat

		



		fish

		



		horse

		



		farm animal

		



		wild animal

		



		bird

		



		insect

		



		sea creature

		





		I’ll spell it

		go to 18

		



		

		

		



		

		

		



		

		

		14



		

		

		



		

		

		



		

		

		



		

		

		



		Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		Time

		



		day

		



		month

		



		morning

		



		afternoon

		



		night

		



		[image: http://www.coderslexicon.com/wp-content/uploads/2013/04/clockface.gif]

clock



		



		I’ll spell it

		go to 18

		



		



		



		



		



		



		15



		



		



		

		



		

		



		Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		Transport

		



		taxi

		



		bus

		



		car

		



		wheelchair

		



		plane

		



		boat

		



		bike

		



		lorry

		



		I’ll spell it

		go to 18

		



		



		



		



		



		



		



		



		



		



		



		

		16



		

		



		

		



		Read out loud the following list from top to bottom. 

Read each word/ sentence exactly as written. 

I will [insert individual’s ‘yes’ response] to indicate the word I want to say. 

Turn to the page number on the right to hear more of my message.

		



		Colours

		



		red

		



		blue

		



		green

		



		pink

		



		yellow

		



		orange

		



		purple

		



		grey

		



		black

		



		white

		



		brown

		



		light

		



		dark

		



		I’ll spell it

		go to 18

		



		

		

		



		

		

		17



		

		

		



		.





Insert appropriate alphabet organisation here.























































		





		18









Partner Assisted Auditory Scan Book



Adapted from PODD (Porter. G. 2007)



















Porter, G. (2007). Pragmatic Organisation Dynamic Display (PODD) communication books: Direct access templates. Melbourne: Cerebral Palsy Education Centre.
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Auditory scanning.docx
How to use auditory scanning with me
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How to use auditory scanning to communicate



· Say the alphabet at a speed the individual can follow and when you get to the letter they want, you use an agreed method of response for ‘yes’. 

· You will also need an agreed response for ‘no’ in case of errors.

· Continue with this until the word is spelt. 

· You may need to clarify after a few letters to remind them where they are to keep on track, or if it looks like they are picking the wrong letter.

· If there is more than one word, you may wish to write the letters down.  

· Agree before you start if they are happy for you to predict what they’re trying to spell once they have spelt out some of the letters to help speed up the process.  

· This will also be the case for guessing where the space goes. 

· Always clarify you have predicted correctly and get them to continue spelling if not.
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Communication phrases.docx
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Communication Phrases – how to use



This chart can be used to communicate quick phrases, and can be added to/ amended as needed.

Hold the chart in a position where the individual can clearly see it.

Establish which colour group the intended message is in (i.e. ‘Is it one of the green ones?’), then establish the number. 

When you scan, allow adequate time between numbers so they can read/ select the desired phrase





































		Communication phrases
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Kent and Medway Communication and Assistive Technology  (KM CAT) Service – Adult Team 
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A5 communication card.docx
How I communicate:

· Please take my chart/ board/ device out of my bag

· This is what I do if I want to say something

· My speech may be unclear at times



How much time I need to communicate

· I need an extra 15- 30 minutes for our appointment

What you can do to help me:

· Talk to me, not the person with me

· Speak in a normal tone and volume

· Please be patient

· Sit / stand in front of me

· Find a quiet place so we can speak

· Read the word / letter I point to

· Give me time to finish my message

· Write down what I point to

· It’s OK to ask me Yes and No questions

· Don’t (or do) guess once I have spelt a few letters

· Tell me if you don’t understand

· Respect my privacy and decisions













How to speak so that I can understand you:

· Speak in everyday language

· Speak slowly and clearly

· I need you to show me what you are talking about (e.g point to things you are talking about/ use gestures)







How much time I need to communicate

· I need an extra 15- 30 minutes for our appointment

· It takes me longer to communicate my message





NAME HERE



[image: \\user.ad.ekhuft.nhs.uk\User\jbradford\Documents\Communication.png]



I have a communication impairment



· I have difficulty using speech to communicate 

· I have difficulty understanding speech and written information

· I use…………………………………… to communicate
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CFF13D00.tmp
How I communicate:

· Please take my chart/ board/ device out of my bag

· This is what I do if I want to say something

· My speech may be unclear at times



What you can do to help me:

· Talk to me, not the person with me

· Speak in a normal tone and volume

· Please be patient

· Sit / stand in front of me

· Find a quiet place so we can speak

· Read the word / letter I point to

· Give me time to finish my message

· Write down what I point to

· It’s OK to ask me Yes and No questions

· Don’t (or do) guess once I have spelt a few letters

· Tell me if you don’t understand

· Respect my privacy and decisions











How to speak so that I can understand you:

· Speak in everyday language

· Speak slowly and clearly

· I need you to show me what you are talking about (e.g point to things you are talking about/ use gestures)





How much time I need to communicate

· I need an extra 15- 30 minutes for our appointment

· It takes me longer to communicate my message



   NAME HERE

[bookmark: _GoBack]
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I have a communication impairment



· I have difficulty using speech to communicate 

· I have difficulty understanding speech and written information

· I use…………………………………… to communicate
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Guidelines for vocabulary gathering for AAC.pdf


 
    
 


                                                                                                                      
Kent and Medway Communication and Assistive Technology (KM CAT) Service – Adult Team 


http://www.ekhuft.nhs.uk/kmcat/                                                                                                                                         22/12/17                                                                


                                                                                                                                                                                                                                                                         


      


Page 1 of 8 FM_CS_1026 Revision: 1 


 


Guidelines for gathering vocabulary for AAC 


 


This form can be used to gather the vocabulary and messages used by clients with communication needs. Clients will have their own method of 


communicating e.g. using single words to build a novel message and/or using pre-stored messages.  Please be aware of the words we all use 


frequently on a day to day basis e.g. ‘like’, ‘go’, ‘no/not’, ‘want’ etc. Also, please include relevant vocabulary related to an event or topic e.g. 


wedding: bride, groom, ceremony, party etc.   


These messages can be used to assist: 


 KM CAT speech therapists when personalising the vocabulary on high tech communication devices. 


 Local speech therapists who may also be involved in personalising clients’ vocabulary on high tech communication devices. 


 Local speech therapists when putting low tech communication resources together. 


This form can be: 


 Completed by therapists directly, but in discussion with the client and their family/carers (see below). 


 Given to someone who knows the client well to complete, usually the client’s carers/family. 


When giving this form to somebody else to complete it might be helpful to remind them that: 


 Wherever possible, they should try and complete this in liaison with the client and relevant others. 


 They should consider how the client would like things to be said ie. ‘How’s it going?’ rather than ‘How do you do?’ 


 If they are going to be taking any photographs of other people, consent should be given. The person taking the photograph(s) should 


liaise with the speech therapist involved about what happens next ie. how to pass on the photographs.  


 The information provided (messages and photographs) will be available on the communication device, where the client’s conversation 


partners will be able to hear and see it. This information may also be stored in the speech therapists’ records where it will be treated 


with confidentiality.  
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Selecting vocabulary 


People & pets 


Please state names and relationship e.g. names of family members, friends, neighbours, professionals involved in client care, other day centre 


attenders/nursing home residents, colleagues, relevant people in the community etc.  


You may also want to include some further information related to a particular person.           


Example: ‘Judie (hairdresser) – she has been giving me my haircuts for over 30 years now at the local hairdresser’s’. 
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Places  


Please state the name of places the client regularly visits/visited in the past and/or enjoys talking about e.g. previous travel destinations, home 


town/village, nursing home, day centre, sports centre, supermarket, hairdresser’s, GP practice, cinema etc. 


Example: ‘Ashwood House (nursing home in Southampton). Lived here for 5 years’.   


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



http://www.ekhuft.nhs.uk/kmcat/





 
    
 


                                                                                                                      
Kent and Medway Communication and Assistive Technology (KM CAT) Service – Adult Team 


http://www.ekhuft.nhs.uk/kmcat/                                                                                                                                         22/12/17                                                                


                                                                                                                                                                                                                                                                         


      


Page 4 of 8 FM_CS_1026 Revision: 1 


 


Interests  


Please state any particular interests the client might have including any relevant vocabulary e.g. activities, real/fiction characters, objects, 


science, art, food, spiritual etc. 


Example: ‘Horse riding at Bursted Manor Riding Centre – I usually ride ‘Angel’ but don’t like ‘Nelly’ because she bites. I get involved in mucking 


out’. Relevant vocabulary for this topic: straw, wheelbarrow etc. 
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Routine  


Please give an overview of the client’s weekly routine e.g. when, where, how often, for how long, how you get there, who with etc. 


Example: ‘Mon/Wed/Thu at John Graham Centre (involved in sheep shearing, computer work and meal preparation), Tue/Fri/Sat spending time 


outdoors with PA George (going fishing and doing woodwork together). Spending Sundays at home (usually watching TV).’    
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 Preferences  


Please state any particular preferences the client may have including any dislikes e.g. food, drinks, appearance/style, light, temperature etc. 


Example: ‘Hot days make me feel unwell so I avoid going outdoors and I need a fan on to keep me cool when indoors.’ 
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Health  


Please state any specific medical or care needs the client may want to include e.g. messages relating to specific condition, medication, pain 


etc.     


Example: ‘I need my pain relief.’  
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Other useful information  


Examples: ‘I would like some time out now please’ … ‘I have a great sense of humour - here is a joke!’  


Also, you could include some messages for communication breakdown and repair e.g. ‘You have misunderstood me’… I didn’t mean that’…’I 
will give you a clue’ (specific message not on the device).  


Interjections can be useful e.g. ‘Great!’ … ‘Absolute rubbish!’ (these can be used in many contexts e.g. politics, watching a rugby game etc.) 


Please include any important memories and/or anticipated events in client’s life e.g. previous job, people that may have passed away, 
important events coming up for client or for those close to client etc. 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


Thank you for taking the time to complete this form  
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