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Privacy Notice ï Overseas Visitor Patients and Other Service Users Records 

East Kent Hospitals University NHS Foundation Trust aims to provide you with the highest quality care 
and where appropriate comply with our obligation to ensure the Trust is paid for services it provides 
and determine whether you are entitled to free NHS care in accordance with overseas visitor charging 
regulations. To do this, we must keep records about you and the care we provide for you. 

Our records are held on paper and electronically and we have a legal duty to keep these confidential, 
accurate and available in accordance with data protection laws, the NHS Constitution and common 
law. 

Our staff members undertake annual training to process your information correctly and protect your 
privacy. We aim to maintain high standards, adopt best practice for our record keeping and regularly 
check and report on how we are doing. Your information is never collected for direct marketing 
purposes, and is not sold on to third parties. Your information is not sent outside the United Kingdom 
or the European Union unless the recipient has the same level of legal responsibility as we do. 

Sometimes your care may be provided by members of a care team, which might include people from 
other organisations such as health; social care; education; or other care organisations. We have a 
legal duty to share information for your care unless you tell us not to do so. We may also use sub-
contractors to process your data. They will be bound by law to maintain your privacy. 

When necessary for discharging our obligations to determine whether you are entitled to free NHS 
care or charging you for it your data may be disclosed to members of external organisations, such as 
the Home office and Department of Health and Social Care, which may retain and use your data for 
their own purposes. 

Information is held for the periods of time recommended by the Records Management Code of 

Practice for Health & Social Care 2016. 

Information collected about you to deliver your health care is also used to assist with: 

¶ Establishing your identity; 

¶ Assessing whether you are entitled to free NHS care and to charge you when this is not the case; 

¶ Collecting debts when charges are not met; 

¶ Making sure your care is of a high standard; 

¶ Assessing your condition against a set of risk criteria to ensure you are receiving the best possible 

care; 

¶ Using statistical information to look after the health and wellbeing of the general population and 

planning services to meet the needs of the people we serve; 

¶ Preparing statistics on our performance for the Department of Health and other regulatory bodies; 

https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&cad=rja&uact=8&ved=0ahUKEwi9_ZD2lI7XAhXCmBoKHTKVBR4QFgg5MAI&url=https%3A%2F%2Fdigital.nhs.uk%2Farticle%2F1202%2FRecords-Management-Code-of-Practice-for-Health-and-Social-Care-2016&usg=AOvVaw2Isdm2qb58HIWMVbSXpyp_
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&cad=rja&uact=8&ved=0ahUKEwi9_ZD2lI7XAhXCmBoKHTKVBR4QFgg5MAI&url=https%3A%2F%2Fdigital.nhs.uk%2Farticle%2F1202%2FRecords-Management-Code-of-Practice-for-Health-and-Social-Care-2016&usg=AOvVaw2Isdm2qb58HIWMVbSXpyp_
http://www.westernsussexhospitals.nhs.uk/your-trust/performance/



